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Education Department Volunteer Self-Evaluation
Name ____________________________

Date Active _________
Position:  Exhibit Interpreter  (

Day Captain  (
Presenter  (
Please rate for the following areas on a scale of 1 to 4. 
 4 = Always

3 = Usually 

2 = Sometimes
  1 = Rarely or Never
Preparation as an individual:  I …

____ arrive with enough time to be at my first station on schedule

____ give advance notice of absences by following the designated protocol
____ focus on contributing to the AoP mission
____ check my appearance and personal hygiene 
____ review and follow the schedule for the day

____ remain flexible

and ___________________________________________________________________

Preparation as a Volunteer Member of the Education Department Staff:  I …
____ review animal & habitat information
____ provide accurate information to the guests

____ speak clearly so I am understood by the guests

____ support the other members of my team
____ share my ideas & concerns with my supervisors in a timely and appropriate manner

____ achieve my attendance commitments

____ attend the Daily Update 

____ take advantage of the lectures and workshops that are offered

and ___________________________________________________________________
As a representative of the Aquarium of the Pacific: I …
____ greet every guest within eye contact

____ make eye contact with everyone at the assigned exhibit area

____ initiate discussions with guests

____ encourage questions & provide or seek out accurate responses
____ strive to create extraordinary experiences

and __________________________________________________________________

As a Day Captain: I …

____ have schedules ready for my team when they come in

____ balance the assignments over the whole team

____ make myself available to provide encouragement, support & guidance where needed

____ make sure every member of my team is in the communication loop

____ take advantage of AoP management trainings

____ attend Day Captain Meetings

and __________________________________________________________________

As a Presenter: I

____ learn new material in a timely manner
Please fill out the following – all volunteers:

I am most comfortable in this assigned post (exhibit, habitat or gallery):  Why?
I am least comfortable in this assigned post (exhibit, habitat or gallery):  Why?
I would benefit from:  ___ additional training in _________________________




        ___ access to information on ______________________

What could be done to make my job easier? 
______________________________________________________________
Volunteer’s signature ________________________________   Date ________________

Supervisor’s signature:  _____________________________________________________

· I concur:  ​​​​​​​​​​​​​​​​​​​​​​___________________________________________________ 

· Let’s discuss: ________________________________________________
Copy to Volunteer Services:    date ________________   by _____________________

