

Are you Meeting our Mission – Engaging and Educating?

· Are you confident about the accuracy of the information you give?

· Do you encourage participation and lead visitors to new discoveries?
· When asked a question that you don’t know the answer, do you reply, “I don’t know but I’ll try to get the answer for you?”
· Do you summarize or direct visitors to other exhibits of interest before they end the conversation with you?

· Do you gear your talk to the level of your audience?
· Do you get visitors to use more than two senses during your interaction with them?

· Do you guide visitor’s attention toward the object of discussion as you speak?

· Do you interpret spontaneously according to visitors’ attention?

· Does your body language indicate that you are approachable to visitors?  Do you look available for conversation?

· Do you vary your speaking rate for emphasis and feeling?

Customer Service

· Are you welcoming, do you greet your audience cheerfully?

· Do you introduce yourself to your group/visitors?
· Do you treat each visitor like a guest?
· Do you treat each visitor equally?
· Are you attentive to visitors’ comments, questions, and replies?

· Do you face visitors while speaking to them?  

· Do you avoid sarcastic or mocking comments?

· Do you let the visitor finish a question before you speak again?

· Are you loud enough to be heard by the visitors you were talking with?  Do you pronounce your words clearly?
· Do you use positive facial expressions, like smiling?
· Do you greet, say “hello” to staff?
Responsibility

· Do you arrive on time for your volunteer shift?
· Are you recording your hours?
· When you are unable to come in for volunteer work, do you call your supervisor or the volunteer coordinator?

· Do you arrive for your volunteer job ready to work?
· Do you arrive for work appropriately dressed - wearing your name tag and volunteer shirt?

· When requested to do so, do you call ahead to let staff know you’ll be working?

· When visiting with family and friends do you call ahead and make a reservation for groups of 10 or more?

· Do you ask staff before bringing guests behind the scenes such as back by the holding tanks or to the touch tank?

· When going into an unfamiliar area do you introduce yourself to staff?
Continuing Education

· Do you take advantage of continuing learning opportunities presented at the Aquarium – lectures, enrichments, trainings, the new library, etc.?

· Do you keep yourself informed by reading “Fins and Tales,” attending meetings, etc.?
	


If you would like to discuss any aspect of this evaluation to help improve your volunteer skills please don’t hesitate to contact Randi.
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Your time is valuable to us. Please return the tear-off below. You will be given one hour’s service credit and entered into a drawing for a $15.00 gift certificate to the CMA Gift Shop. (Do not return the evaluation. The drawing and service credit are based on the “honor system.”)
MUST BE RECEIVED BY NOON, Tuesday, December 13 for the drawing.
	Yes! I completed the CMAV Self Evaluation:



	Name:
	

	Send to: Randi Abrams-Gonzalez, Volunteer Coordinator, Cabrillo Marine Aquarium, 3720 Stephen M. White Dr., San Pedro, CA 90731
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