Volunteer E-Update

Volume 3, Issue 10
8/20/2005
We post the "E-update" in the volunteer break area of the Brown Education Center (BEC) next to the dry erase board and mail it to all volunteers that do not have access to e-mail.  
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(1) Staff Changes
Kara LaVictoire LVT - Veterinary Technician, Houston Zoo

Kara received her B.S. from Eastern Michigan University in 1999 in Occupational Therapy.  She received her Associate of Applied Science Degree in Veterinary Technology from Wayne County Community College in 2002.  Kara has worked in training positions at the Louisville Zoological Gardens, Detroit Zoo, and White Oak Plantation.  She also has worked in several small animal/exotic animal clinics. 

Laura Sanches – Academic Program Specialist

Laura Sanches is the newest member of the Education Department!  She is our new Academic Specialist who will be teaching the on-site school programs.  She comes to us from Colorado via Honduras, where she spent the last three years teaching 6th-8th and 12th math and science.  This is also where she met her husband, Mac.  Laura grew up on a cattle ranch in Walden, Colorado, which is a small town in the north central part of the state near the Wyoming border.  She received her Bachelor’s degree in Biology with an emphasis in Secondary Education from the University of Northern Colorado.  

Katy Butterwick, Director of Communications has left the zoo to take a position with the Development Department at St. Luke’s Episcopal Healthcare System

Alberto Mendoza has left the education department and now is the conservation coordinator for the Zoo’s Latin American conservation projects and is promoting the zoo in the local Latin Community.  His office is now in the Graphics building. 
(2)  Reminder – All Volunteer Meeting

Mark your calendars to attend the next All Volunteer Meeting on Saturday, September 10, 2005 9am – 11:30am in the Brown Education Center Auditorium.  RSVP via volunteer helper at this link http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5467
(3)  Houston Zoo Admission Price Speaking Points
No, this is not your mother’s Zoo.  Thirty years ago Zoo keepers were uneducated animal wranglers who shoveled poop and doled out food.  Zoo visitors were an annoyance and one-on-one contact with guests was to be avoided at all costs!  Today zookeepers possess at minimum an Associates degree and in some cases have their masters.  The best zookeepers can relate to people as well as to the animals in their charge.  Because zoos are seeking keepers with more skills and education, the labor sector of the zoo budget is steadily increasing.  While that isn’t the only expense factor, labor and benefits typically consume more than 51% of any zoos budget.

The Zoo IS funded by the City of Houston.  This fiscal year we’ll receive $7.4 million.  The agreement that launched HZI capped the City’s financial responsibility to the Zoo at its 2001 budget amount.  The FY 06 Zoo budget totals $20 million.  What we don’t get from the City we make up with revenue from admissions, fees for our education offerings (classes and summer camps and such), sponsorships for special events, venue rentals, grants, and donations.

Since 2002 the Zoo has added the giant eland exhibit, funded the GLT summer free-range project, rehabbed the spectacled bear exhibit (a $1.1 million project), upgraded the sea lion pool and converted it to a salt water system ($500,000), baby proofed the elephant exhibit, added a camera monitoring system for birth watches, and added to the elephant keeper staff (we now have six keepers for 3 elephants, one of the highest ratios in the nation for a zoo), opened Natural  Encounters ($4.3 million).  

Future projects include expanding the elephant exhibit from 25,000 square feet to 3 acres with a new barn.  This will require relocation of maned wolves and giraffes to new exhibits.  We’ll also move rhinos to a new exhibit to make way for the $70 million 13 acre African Forest exhibit.  AF will be done in two phases and should be complete by 2010 when we host the AZA conference.  We’re also planning to build an amphitheatre in the area of the old Boom Town.  African Forest will also require improved infrastructure so we’re planning on building a new vet hospital and converting the old hospital into a quarantine area.  AF will probably require the addition of 30 keepers.

HOUSTON ZOO ADMISSION PRICE SPEAKING POINTS

· Each year, the Houston Zoo reviews its admission prices.  Last year, the Zoo decided not to increase admissions prices. This year, the Board of Directors of Houston Zoo, Inc. (HZI) has again reviewed admissions prices and unanimously approved admission prices for Fiscal Year 2006.  

· Effective July 1, 2005 admissions prices will be adults (age 12 – 64) $8.50 and children (age 2 to 12) $4 and seniors (65 and over) $5.  Infants will be free.  In addition to general admission prices, the Zoo is raising its membership prices by an aggregate 11 percent on July 1. 

· Because the Zoo has not raised admission prices since July 1, 2003 this year’s average 18.3% increase is below the cumulative increase permitted under the terms of the operating lease.

·  The average cost of admission to an AZA accredited zoo in 2003 was $8.40 for adults, $5.10 for children, and $6.80 for seniors.  

· The Houston Zoo’s new admission prices compare favorably to zoos in Texas and across the nation. The average admission price for zoos comparable to the Houston Zoo is $8.56 for adults and $5.37 for children.  

· The Zoo’s new admission prices also compare favorably to the current average price for a first-run movie ticket ($8.50 adult, $5 child).  

· The Houston Zoo has changed markedly in the three years since its transition to a public/private partnership.  Since 2002 the Zoo has opened several new exhibits and added new attractions.  

· The spectacled bear exhibit underwent a $1.1 million update in 2003.  That same year the Zoo became the only zoo in Texas to exhibit giant eland, the world’s largest antelope.  In 2004 the Zoo cut the ribbon on the $1.5 million Wildlife Carousel.  

· This year the Zoo opened the doors to the Ethel G. and Allen H. Carruth Natural Encounters Building.  The Zoo’s 1960s era Small Mammals Building underwent a $4.5 million renovation to transform the 45 year old building into a naturalistic series of interactive exhibits representing seven different ecosystems. 

· The Zoo has also taken decisive steps to improve the overall guest experience.  Eighteen Zoo Rangers roam the grounds on foot and on three-wheeled bicycles giving directions and answering questions about our animals and our exhibits and administering first aid.  

· The Zoo’s education staff also welcomes guests at the gate and performs skits and shows for children.  The Zoo’s animals staff conducts informal “keeper chats” with guests answering questions about our animals and their care.  

· Additionally this staff provides numerous educational experiences for our guests and local school children.

· One thing that has not changed is the Zoo’s commitment to its number one guiding principle – to be a Zoo for all.  Fully 23 percent of the Houston Zoo’s average 1.5 million annual guests, or about 350,000 people annually, enjoy the Zoo free of charge.  

· We have one of the most innovative and generous free access programs of any zoo in the country. We provide FIVE free days.

·  Additionally, public and private schools within the city limits of Houston bring their students to the Zoo free of charge.  

· The Zoo’s partnership with United Way of the Texas Gulf Coast makes 60,000 tickets available each year to United Way agencies that serve children and families.  The Zoo is also participating in the Harris County Hospital District’s “Prescription for Fun” initiative which makes Zoo tickets available to Ben Taub Hospital pediatric patients and their families.  HCHD figures indicate that 85 percent of Ben Taub patients live within the City of Houston.

· We are proud of what has been achieved in the first three years as a private non profit organization. During this brief time we have raised over $ 12 million in private funds and secured numerous corporate partnerships. We have many more plans for improving the zoo and guest experience. 

· This summer we will introduced a new water play area in our children’s zoo. We are also in the planning stages of a 13 acre African Forest which will immerse our visitors in a lush forest filled with chimpanzees, gorillas, hippos, crocodiles and many more spectacular animals and birds. 

· This ambitious project will transform the zoo and our community, making the Houston Zoo a destination attraction for all residents and out of town visitors. 

(4) Houston ZooperStars Challenge

The editing for Houston ZooperStars Challenge Season One is underway—mark your calendars for the first show, which is set to air Saturday, September 17 at 10 a.m. on Channel 11!
 
(5) Daylight Saving Time  
Daylight Saving Time begins for most of the United States at 2 a.m. on the first Sunday of April. Time reverts to standard time at 2 a.m. on the last Sunday of October. In the U.S., each time zone switches at a different time

2005
April 3
- October 29

2006
April 2 – October 29

2007
March 11 – November 4

2008
March 9 – November 2

2009
March 8 – November 1

2010
March 14 – November 7

2011
March 13 – November 6

Date change in 2007 - On August 8, 2005, President George W. Bush signed the Energy Policy Act of 2005. This Act changed the time change dates in the U.S. Beginning in 2007, DST will begin on the second Sunday of March, and end the first Sunday of November. Note that the Secretary shall report to Congress on the impact of this change. Congress retains the right to revert the Daylight Saving Time back to the 2005 time schedules once the Department study is complete.

Spelling & grammar - The official spelling is Daylight Saving Time, not Daylight SavingS Time. 

Saving is used here as a verbal adjective (a participle). It modifies time and tells us more about its nature; namely, that it is characterized by the activity of saving daylight. It is a saving daylight kind of time. Similar examples would be dog walking time or book reading time. Since saving is a verb describing a single type of activity, the form is singular.  Nevertheless, many people feel the word savings (with an 's') flows more mellifluously off the tongue, and Daylight Savings Time is also in common usage, and can be found in dictionaries.  Part of the confusion is because the phrase Daylight Saving Time is inaccurate, since no daylight is actually saved. Daylight Shifting Time would be better, but it is not as politically desirable. 

Linda Andresen, Education Department

(6) Press Release – Jaguar Cubs “Spotted” at the Houston Zoo
Zoo’s “Cub Cam” Offers a Sneak Peek at the New Arrivals

(HOUSTON) July 28, 2005 … The Houston Zoo is seeing spots with the recent birth of a pair of jaguar cubs.  Born June 14 to mother Cocoy and father Kan Balam, the birth was recommended under the American Zoo & Aquarium Association's Jaguar Species Survival Plan (SSP).  “The cubs are healthy, frisky and playful and Cocoy is being a great mom,” said Curator Hollie Colahan.   

Since their birth the as yet unnamed cubs have been living off exhibit with Cocoy to give them time to bond with their mother and grow strong, agile and big enough to go on exhibit.  However, Zoo guests can still see the cubs on tape delay thanks to the closed circuit television system in the jaguar’s den.  

“We wanted to give Cocoy and the cubs the privacy they needed.  The “Cub Cam” closed circuit system gave them that privacy but also gave us a great tool to monitor the cub’s progress,” said Colahan.  “We’ve seen Cocoy cleaning and nursing the cubs of course, but we’ve also seen her playing with them and the cubs playing with each other.”  

The Zoo’s carnivore keepers will host a “Cat Chat” Monday – Friday at 1:30 p.m.and Saturday and Sunday at 2:00 p.m.  in the Brown Education Center.  Keepers will exhibit the video of Cocoy and the cubs captured on the “Cub Cam”, talk about the cub’s birth and their development, and answer guest’s questions.

Cocoy was born at the Guadalajara Zoo on December 6, 1995.  Her mate, Kan Balam (the name means “Snake Jaguar” in the Mayan language) was also born at the Guadalajara Zoo in June 1997. He is seven-years-old and weighs about 115 pounds. Cocoy is almost ten years old and weighs about 100 pounds.  They are making their new home at the Houston Zoo in the former maned wolf exhibit.   Both are on breeding loan from the Audubon Zoo.  

Found in Central and South America, the jaguar is the largest cat in the Americas.  The jaguar's stronghold is in the rainforest of the Amazon Basin, but it is declining in most other habitats.  
The jaguar is a common symbol of strength and power in central and South America. Like the lion in Europe and Africa, jaguars were associated with royalty and strength and bravery in warfare. In Maya civilization, the jaguar served to communicate between the living and the dead as well as protect the royal household. The Maya, known for their aggressiveness and brutal treatment of captives, saw these powerful cats as their companions in the spiritual world.

Founded in 1922, the Houston Zoo is an exciting live animal adventure that provides a unique educational and conservation resource serving 1.5 million guests annually.  Set in a 55-acre lush tropical landscape, the Zoo is home to more than 4,500 exotic animals representing more than 800 species.  Operated by the not-for-profit Houston Zoo, Inc., the Houston Zoo is dedicated to the conservation of endangered species, the provision of engaging educational opportunities and the creation of stimulating exhibits that broaden the experiences of our guests and encourage their curiosity.

(7) Press Release - Houston Zoo Debuts New Attraction

Water Playground Opens at McGovern Children’s Zoo

(HOUSTON) August 2, 2005 … There’s a new place to cool off this summer in the heart of Hermann Park.  The Houston Zoo this week debuts its newest attraction – the new water playground at the McGovern Children’s Zoo.  The playground includes 11 water features in a Galveston coastal fishing village setting.  In-ground water features include 5 so-called “pop jet” fountains and 3 “foaming fountains.”  Three of the playground’s water features are animal themed and include a pelican with a fish in its mouth, a frog on a rock, and two turtles on a log.   The playground’s computer controlled “brain” recirculates 800 gallons of chlorine treated water in a random pattern so you never know which fountain will go off next! 

(8) Bowling for Rhinos a Big Success
BFR 2005 has come and gone.  I hope everyone had as much fun as I did!  This year BFR was an enormous success because of you and your commitment to conserving rhinos and their unique ecosystem.  Through everyone’s efforts we are sending a check in the amount of $8000.00 to BFR!  That’s not bad for a night of bowling with friends.  This brings the total amount contributed to BFR to $51,573.  Looking forward to next year, but if you would like more information in the meantime, please visit www.bfr.aazk.org.

 

Thanks again,

Jennifer McLain, GHCAAZK President, BFR 2005 Chair

(9) Gate One Access Protocol

In order to enhance zoo security, beginning Monday, August 22nd, we will implement the procedure of issuing visitor badges. As indicated in the attached document, visitors entering through Gate One or the Dispatch Office that are here on bona fide zoo business will be issued a visitor badge. I'm sure that there will be many questions regarding this so let me know and I will do my best to answer them. Thanks!
HZI and SSA EMPLOYEES:
· Entrance should be for HZI business only or at the directive of Executive Management.

· Any off duty employee, HZI or SSA, that wishes to visit the zoo with non-zoo employees will be directed to the Main Entrance to verify authorization and be counted as admission.
· Employees bringing visitors for official zoo business should acquire a Visitor Badge at Gate One or the Dispatch Office.

· The following Parking Permit Windshield Stickers are valid for vehicle entry into Gate One:

· Red – HZI Board Member

· Orange – HZI Employee

· White – Docent/Volunteer

· Blue – SSA Employee
· Anyone without a parking permit who is picking up or dropping off an employee should park in the first gravel lot only. If they have passengers they should have them stay in the vehicle.

· Off duty employees picking up paychecks with passengers that are not employees should park in the first lot even if they have a parking permit. 

· Anyone arriving for a job interview will be directed to the Main Entrance unless otherwise advised by management.
NON-ZOO EMPLOYEES: Vendors, Contractors, Board Members, VIP’s, etc.

· Authorization for non-zoo employee access will be verified via telephone or radio to the employee(s) expecting the visitor.

· Numbered Visitor Badges will be issued to authorized persons at the Gate One Booth and at the Dispatch Office. 

· Routine delivery services will not be required to obtain a Visitor Badge.

· Certain non-zoo employees have parking stickers. This includes board members and other volunteers. They will not be stopped at Gate One. If they are bringing visitors, they are requested to acquire a visitor badge at the Dispatch Office.

· The name of the visitor and the badge number will be logged into the visitor ledger along with the time of entry and the reason for the visit. (company name, etc.) 

· The badge should be worn so that it can be easily seen.

· The Visitor Badge should be returned to Gate One Booth or the Dispatch Office and the time of exit will be noted in the ledger.

(10) Concessions Update 
The Gourmet Burger Stand will not reopen until Labor Day because of the extreme heat and attendance. We will drop a note if this should change.

Les Baylis, Food and Beverage Manager
Service Systems Associates at the Houston Zoo

(11)  Animal Updates 

Natural Encounters -In order to keep the otters more active and because they have a really fast metabolism- we have decided to initiate 5 otter feedings. They currently are:
Feeding          Time
1                       9am
2                       between 11-11:30am
3                       between 2-2:30pm
4                       between 4-4:30pm
5                       between 6:30-6:45pm 
 

Sometimes we pull the otters off exhibit and feed them in holding and sometimes we pull them off exhibit and put the food on exhibit which causes them to move around a lot. 
 

Despite our current efforts, the otters often hide up in the planter at the top of the exhibit (when it was designed- we didn't think the otters could get up there) We are currently working on a plan involving training and enrichment to keep the otters more active, or at least more visible in the exhibit. 
 

We love our otters and want to share them with as many people as possible. We apologize to those who have visited the building and left without seeing them. 

Am I seeing double in the outdoor rainforest exhibit? Why, no, that’s Squidgy the new White-faced Saki Female and Harry’s new friend (well, he thinks she is his friend). WF Saki are an oddity among primates in that they are sexually dimorphic with the males having the white face coloration and the females more of a mottled black/grey. They actually can be considered a seed predator in they eat many seeds and nuts in the wild. You should watch them stalking a brazil nut – unfortunately brazil nuts are really fast and escape 50% of the time.  Squidgy is 13 years old and once her and Harry settle in, we will move the Cotton Top Tamarins back outside with both of them for her to get accustomed to them.
 
Also, we no longer have an Acouchi indoors and are considering moving the female from outside into the indoor rainforest exhibit.
 
Meerkats: There are 18 in case you were counting
 
New Naked Mole Rat litter this week puts us above 40 animals in this group
 
Brackish Water Tank: In addition to the Anableeps anableeps (four-eyed fish) we have added Green Scats, Archer Fish and Monodactylus sebae (“Mono fish”)
 
Front entry pool now has both Snake Neck Turtles (Papua New Guinea species) and Australian Side-Neck Turtles (these are the ones with the “red” bellies and yellow under their eyes)
Natural Encounters Staff

Primates - Doc and Rudi, the orangutans, had their physicals this week and Doc weighed in at 288 pounds and Rudi is a svelte and muscular 319 pounds. He’s lost 5 pounds since the last sedation two years ago.
Lynn Killam, Primates Supervisor
Large Mammals - The Hoof Run Dept. is training our female Rhino "Marci" to accept an ultrasound.  This might sound like a fairly non-invasive, routine procedure but let us just say that it isn't for Rhinos!  It is invasive and I will just leave it at that....
"Marci" is very sensitive to noise around her when we are training her in the chute.  The other problem is the Rhino exhibit has no real off exhibit space so our chute is very close to the East Side cart path.  Due to her sensitivity to noise, I would ask that Staff limit the cart traffic around the EAST side of the Rhino exhibit from ~ 7:15 to 8:30 AM (this is the time frame that we train her in the chute in the mornings).  The East side is the side that is closest to the Tapir and Warthog exhibits.  Feel free to pass on the other side by BUBBA and make any reasonable noise that you need to.  I know this is an inconvenience but I only ask because it is necessary.  

 

The ultrasound is to determine her health status (sorry, she is not pregnant).  "Marci" is a wild caught animal that is estimated to be 37 years old and has been perfectly healthy for at least the past ten years.  Older Rhinos that have never had a calf (which "Marci" is one of those animals) can have some uterine pathologies (problems) that should be checked out.
Thanks for your time and patience....
Phil Coleman, Asst. Curator of Hoofed Stock
Birds - A Toco Toucan chick is the newest additions to the Pheasant Run family. It was born June 28th and fledged on August 9th. He has been spending most all of his time out front in plan view. 

You are welcome to come by and get a look, but please be as quite as possible and try not to stay too long. Mom and Dad are still feeding (and defending) it. They tend to get a little agitated the more we hang out. 
Thanks, Pheasant Run

(12)  Volunteer Opportunities 

To view details or sign-up for any of the following volunteer opportunities; click the link to the volunteer helper database listed after the event/activity date.  You will be prompted to enter your login and password.  Your login should be the first letter of your first name and your last name (there are a few exceptions). If you do not have your login and password, click request password and it will be e-mailed to you.  If you have problems with the links or do not have e-mail, you may e-mail or call Andrea Anders to sign up.  713-533-6549 or aanders@houstonzoo.org
**Please note that some continuing education opportunities may be canceled if no one signs-up.  It is important to sign-up in advance so we can plan accordingly.**
All Volunteer Meeting

Description:  Get the latest information from keepers, enjoy a yummy breakfast, and converse with fellow volunteers at this interesting and informative meeting

What: Any current, active volunteer

Where:  Brown Education Center Auditorium

When:  Saturday, September 10th from 9am-11:30am

Click here to RSVP: http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5467 
Night Prowls 
Assist the education staff with our popular education program where participants enjoy an exclusive tour the Zoo after public hours

· Boys – Friday, September 2nd http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5419 
Wild Winks 
Assist the education staff with our popular education program where participants enjoy an exclusive tour the Zoo after public hours and spend the night!
· Saturday, Evening of September 3rd from 5:30pm to 10:30pm

http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5420 

· Sunday, Morning of September 4th from 7:30am to 10:30am
http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5430 
· Friday, Evening of September 9th from 5:30pm to 10:30pm

http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5422 
· Saturday, Morning of September 10th from 7:30am to 10:30am

http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5431 
· Saturday, Evening of September 10th from 5:30pm to 10:30pm

http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5423 
· Sunday, Morning of September 11th from 7:30am to 10:30am

http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5432 
· Friday, Evening of September 16th from 5:30pm to 10:30pm

http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5425 
· Saturday, Morning of September 17th from 7:30am to 10:30am

http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5433 
Toddler & Preschooler Classes

Assist the education staff with crafts, activities, set up, and clean up for the cutest little toddlers this side of the Pecos!

· Thursday, September 8th http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5469 

· Friday, September 9th

http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5470 

· Thursday, September 15th

http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5473 

· Friday, September 16th

http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5474 
· Saturday, September 17th
http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5475 

Animal Handling Refreshers
Description:  Docents already trained in animal handling must attend an annual one hour refresher course to maintain active animal handling status

What: Any current active Houston Zoo volunteer docent

Where: Brown Education Center

When: 10am to 11am

Contact:  Andrea Anders, Docent Programs Coordinator

Click Here to Register:

· Thursday, September 8th
http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5298 
· Sunday, September 11th
http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5299 
Fiestas Patrias

Description:  Assist with crafts and activities at this annual festival of Mexican heritage
What:  3-4 volunteers  

Where:  Sign in at the BEC – Event will be at the outside the Zoo in the entry plaza
Dress:  Any Houston Zoo volunteer shirt, khaki pants or shorts and close-toed shoes

Contact while volunteering:  Special Event Staff/ Volunteer Staff on Duty

When: 11:30am-3:30pm on Sunday, September 18th  

Click Here to Register:
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 http://www.houstonzoo.org/volunteerhelper/re.asp?Page=VR1&VSJID=5520 

Daily opportunities - You can also sign-up for the administrative, contact yard, docent or keeper aide shifts any day of the week.  Docent shift and keeper aide shifts are only for those who have completed the requirements necessary for that specific service area.  Please let Katie or Andrea know if you are signing up for an administrative shift so they can have projects ready for you.  The Children’s Zoo Keepers love assistance in the contact area any day, any time!
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