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VOLUNTEER GROUP
DOCUMENTATION

Volunteer Group Responsibility


The Volunteer Group will be responsible for the actions of each of its members as they participate as Volunteers for the Indianapolis Zoological Society (IZS) which includes the Indianapolis Zoo and White River Gardens.  Group members are not only representing the Group but also the IZS and therefore need to respect the position that has been granted to the Group by the IZS.  Group members may participate on a frequent or infrequent basis.  All participants would be required to fill out a Volunteer Personal Information Sheet and a Volunteer Service Agreement for Groups.  
The IZS prefers frequent participants and defines them as contributing more than four hours of service per month to the IZS.  They will be recognized as Active Volunteers and will be entitled to all the perks and privileges associated with Active Status.  Frequent participants will need to validate the IZS Photo ID Badge every six months (January and July).  They will be required to attend a New Volunteer Orientation hosted by the Office of Volunteer Services before participation can begin.  

Infrequent participants are defined as those contributing less than four hours of service per month to the IZS.  They will not receive the perks associated with Active Status.  Instead, so long as they participate in more than eight hours per year, they will receive the Volunteer Newsletter each month.  Infrequent participants must be accompanied by a frequent participant when they report to volunteer for the IZS.  Infrequent participants are required to receive a general orientation through the Volunteer Group for the IZS or may attend a New Volunteer Orientation hosted by the Office of Volunteer Services.  

Participants that are unable to attend a scheduled Volunteer day must contact the Office of Volunteer Services at volunteer@indyzoo.com  or (317) 630-2041 and need to contact the assigned area (White River Gardens Staff Office (317) 630-2045).  For any questions or concerns, feel free to contact the Office of Volunteer Services.
Liability Release


I understand the nature of the IZS Volunteer Program and the activities involved, and agree to voluntarily participate.  Further, I do declare that I am age eighteen (18) or older and of sound mind. I do ensure and guarantee to hold harmless the IZS, its staff, agents and representatives from any responsibility for liability or injury whatsoever resulting from my participation in the IZS Volunteer Program.

 
Assumption of Risk: The undersigned hereby assumes responsibility for lost property, physical injuries, and medical bills (except for activity that amounts to intentional and malicious actions of the employees of the Indianapolis IZS).  I understand that the Indianapolis Zoo/White River Gardens contains animals, plants, and various rides.  I may have the opportunity for close contact with various plants, animals, and environmental conditions, all of which can be unpredictable by nature.  I may be volunteering “behind the scenes” under IZS staff supervision in specified areas during the course of assigned duties.  I understand that I can inquire at any time about the nature of the work area(s), environmental conditions, safety and security procedures.   


In a Medical Emergency, the standards of the first aid procedures of the IZS will be followed which may include, but are not limited to first aid by an EMT-on-duty, contacting emergency medical personnel, emergency contact, and/or family physician. 

Environmental Exposure in the Workplace

Your volunteer experience may require you to work around animals and plants. This document is to heighten your awareness to the environmental conditions you will be working in and the elements you may come into contact with.  IZS has taken steps to reduce the risk of exposing employees to work related illnesses or injury.  During the Volunteer Orientation, policies and procedures will be reviewed should your experience require you to work around animals or plants.

IZS monitors its animals conscientiously for a wide number of infectious problems, most of which rarely cause human illness.  IZS endeavors to inform Volunteers of such risks when they become known.  However, illnesses that do not affect the normal population can affect those with medical conditions that are not work related.  It is important that if you have such a condition, your doctor should be informed.  If you have any questions and or concerns, please contact the Volunteer Office.

Gift of Right of Publicity
I irrevocably give, grant, and convey to the IZS its successors, and assigns, without compensation to me from any party including the IZS, the absolute right and unrestricted permission to copyright and/or use and/or publish (1) my name, (2) my image or likeness on videotape, and (3) photographic pictures or portraits of me or in which I may be included, in whole or in part, on reproductions in color or in black and white, made through any media, in connection with photos or videotape taken of me while on IZS premises for any purpose whatsoever, including but not limited to the promotion of the IZS.  I further waive any right that I may have to inspect or approve the finished product.  The videotape, photographs, and negatives will be sole property of the IZS.  I have read the foregoing before signing below and fully understand its contents.  I also understand that this gift is binding on my heirs, successors, and assigns.  
Substance Abuse Policy
The IZS recognizes that the use and abuse of drugs and alcohol can seriously impair an individual’s ability to perform safely and efficiently.  Drug and alcohol use and abuse not only jeopardize the public’s and co-workers’ safety, they undermine the public’s confidence in the IZS.

Because a drug or alcohol impaired Volunteer can pose a significant threat to the safety of the public and co-workers, as well as the Volunteer’s own safety, the IZS has established this policy as part of its ongoing efforts to maintain a drug and alcohol free workplace.

All IZS Staff are expected to report to work free of alcohol and illegal drugs and not to sell, distribute, dispense, possess, or use an illegal drug or alcohol or conspire to do so on IZS premises or during work time.  Likewise, IZS Staff is expected not to misuse or abuse any prescription or nonprescription medications.  The IZS looks to all Volunteers and Staff to ensure quality service to the public and to better the overall safety, health, productivity, and welfare of all.  Volunteers and Staff are expected to cooperate in IZS efforts to enforce this policy and in any investigation of its violation.  If a Volunteer suspects a violation of the Substance Abuse Policy, they should report it immediately to the Volunteer Office or Security.  Violations of this policy will result in immediate dismissal of the Volunteer Program.

Uniform Policy

The uniform policy has been established to assist guests with quick identification of IZS Staff, so as to provide assistance when needed.  The uniform also assists other IZS Staff and security personnel in identifying individuals behind the scenes.  For these reasons, it is important to always wear the uniform while performing duties in either the Zoo or the Gardens (unless otherwise specified).  The basic Volunteer uniform is as follows:

· Khaki IZS or WRG Shirt (to be purchased prior to Orientation for $25) is to be buttoned and tucked in.

· Khaki pants/trousers/shorts/skirts are permitted (no jeans).
· Photo ID Badge with current validation sticker (to be used to enter parking lot and facility at no charge).
· Hats (if worn) should not promote any logo other than the Zoo or Gardens..

· In cooler weather, solid color, long sleeved shirts are permitted to be worn under the uniform shirt including sweat shirts, long sleeved t-shirts, or turtle necks.

· Jewelry should be kept to a minimum as it may get snagged or lost while working.

· All staff is required to wear appropriate protective footwear, regardless of the area in which they work.  Appropriate footwear is dependent on the demands and requirements of each area.  Closed toed shoes are required as minimum protection in each area.  However, the risk of severe foot injury may be increased in certain areas and therefore safety footwear shall be required in each affected area.  Affected areas include but are not limited to:  Horticulture, Marine Mammal Animal Care, and Commissary.   If Volunteers need foot protection, the affected areas will have available rubber pullover steel-toed shoes to use for the shift.  

Sign in Directions for Volunteers

All Volunteers must sign in at the beginning of their shift, and sign out at the end of their shift using the Volunteer Information Center (VIC) located in the Education Center between the White River Gardens and Zoo admission gate.
There is a sign labeling the VIC as “Volunteer Time Clock.”  It is a computer touch screen in which you enter your Volunteer number (usually SSN for frequent participants or the general Herb Society log in number 473) to access your file.  Any time the VIC is not functioning, please use the Volunteer Log Book located either outside the Volunteer Office in the Education Center or on top of the VIC in the Administration Building.

The VIC computerized time keeping system is a great benefit to the Volunteer Office. It allows for complete analysis of Volunteer hours by job assignment and of course has eliminated the time consuming process of hand posting hours. It is important that each Volunteer uses the VIC every time they are working on IZS premises.
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