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VOLUNTEER SERVICE AGREEMENT

FOR GROUPS
Herb Society of Central Indiana
The Member of a Volunteer Group agrees to:

1. Be friendly, courteous, and helpful to guests and Staff.

2. Attend Volunteer Group Orientation to become familiar with IZS safety and security policies and procedures (required for frequent participants, optional for infrequent participants). 
3. Accept that infrequent participants must seek a Volunteer Group leader to become familiar with safety and security policies and procedures.  Infrequent participants must be accompanied by a frequent participant from the Volunteer Group in order to volunteer on IZS premises and to forgo Volunteer Group Orientation.
4. Work a specific schedule as frequent participants of the Volunteer Group that is acceptable to the IZS Staff Supervisors and Volunteer Services and be prompt and reliable in reporting for your assignment.  
5. Wear the appropriate IZS Volunteer Uniform while participating on IZS premises. 

6. Sign in using the Volunteer Information Center in the Education Center.

7. Notify your Staff Supervisor and the Volunteer Services Office as early as possible if unable to report to your Volunteer job.

8. Inform the Office of Volunteer Services of any problems encountered (on the job, schedule, etc.).

9. Notify the Manager of Volunteer Services in writing of resignation or leave of absence.

10. Understand that the IZS reserves the right to disallow participation by a Volunteer Group or any of its members if the IZS deems it necessary to do so.
The Staff Supervisor agrees to:

1. Provide adequate training and supervision.

2. Discuss concerns, areas for improvement, ideas, or suggestions.

3. Understand a Volunteer's absence in an emergency.

4. Contribute to smooth working relations between Staff and Volunteers.


The Office of Volunteer Services agrees to:

1. Act as liaison between Volunteers and Staff.

2. Assist in implementation of training programs.

3. Be available to discuss ideas, suggestions, or concerns.

4. Assist Volunteers in evaluating their assignments and make necessary changes.

5. Keep the Volunteer Group informed through newsletters, special mailings, etc.

I have received the Volunteer Group Documentation (which includes Volunteer Group Responsibility, Liability Release, Environmental Exposure in the Workplace, Gift of Right of Publicity, Substance Abuse Policy, Uniform Policy, and Sign-in Directions) and attest that I have read, understand and accept the terms and conditions set forth in the Documentation and the Service Agreement for Groups noted above. 
Volunteer Signature





Date
Printed Name of Volunteer
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