Evaluation for Zoo Guide Certification

Volunteer’s Name: ____________________________

Date: _________

Guide Area: ____________________
Evaluator: ___________________________

In the space provided, please rate the volunteer’s performance using the numbers 1 through 5 (1=poor, 2=fair, 3=average, 4=good, and 5=excellent).    

1.
Demonstrates a working knowledge of animal facts and proper      _____ 

animal handling techniques

2.
Engages the guests by soliciting participation


_____

3.

Adjusts content according to age, size, and background of the
_____



zoo guests 

4.

Emphasizes conservation to guests through education and



in keeping with the Jacksonville Zoo’s Vision & Mission

_____

5.

Presented information that was entertaining and 


_____



educational, and correct

6.

Answered questions accurately and in a courteous manner

_____

7.

Presented information in a comprehensible way


_____

8.

Used resources (animals, animal biofacts, props, photos, etc.)
_____



appropriately and consistently

9.

Exhibited positive attitudes toward conservation and animal
_____



appreciation



10.

Guests positively interacted with guide.



_____

11. 
After initial contact, guests asked additional questions.

_____

Time Block: _________ to _________ AM
PM


Total:
_____

Comments: _______________________________________________________

_________________________________________________________________
Please submit this evaluation to the Training Chairman or Volunteer 

Coordinator upon completion.

Badge Recommendation


YES                 NO

Training Chairman                         _____                _____


Volunteer Coordinator                   _____                _____       


