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ZOO TEEN 

Program Description

The Indianapolis Zoological Society’s Zoo Teen Volunteer Program is an exciting way for students, age 14* to 18 years, to explore the possibilities of a career in zoo and aquarium sciences.  The program also gives the opportunity to gain a better understanding of how a world class zoological facility functions.  

We seek positive, responsible, enthusiastic students with an interest in learning about animals and who can effectively interact with Zoo guests.  Students of all academic levels will be considered for the program.  Zoo Teen positions are on a volunteer basis and are therefore unpaid, however the experience gained is immeasurable.

*Candidates must be fourteen years old by the application deadline of February 28.

Zoo Teen explorers
The following Explorer positions are for first year Zoo Teen Candidates.  These positions will give Zoo Teens the training and understanding of how to interact with guests, public speaking and they get to learn amazing information about animals!  Returning Zoo Teens can also apply to become Specialists in these positions. 

Butterfly Interpreter- assist Butterfly Keepers in maintaining our stock of butterflies direct from the cocoon in our butterfly conservatory in White River Gardens.  Zoo Teens will learn all there is to know about butterflies to help answer guest questions and will also be stationed at entrances and exits to keep our butterflies from inadvertently escaping!  (18 positions available)

Zoo Camp Assistant- this is the opportunity to see our Education Staff in action!  Actively participate in various teaching techniques with children, ages two through twelve, as we spread the message about the plight of plants and animals in exciting, crafty ways. (36 positions available)

Dolphin Demonstration Attendant- develop public interaction skills while seating guests for our dynamic Dolphin Demonstrations.  Zoo Teens assist in maintaining the Dolphin Pavilion before and after demonstrations by clearing splashed water from the public decks and viewing windows.  They will attend an informational training about Marine Mammals so they can answer guest questions.  Zoo Teens may be able to observe trainers but will not have any direct contact with the dolphins.  (14 positions available)

Naturalist- here’s the chance to receive training on how to interact with Zoo guests, interpret animal artifacts (skulls, pelts, teeth…) and issues that face animals in the wild and in human care, through the use of the Zoo’s Naturalist Stations located in each biome.  Students have the opportunity to learn more in depth facts on Zoo habitats and the animals represented in one of the following areas: 

Deserts (reptiles and birds) 



Forests (tigers, bears, eagle, etc.) 


Waters (sharks, penguins, seahorses, etc.) 

Plains (lions, giraffe, elephants, etc.) 

Marine Mammals (dolphins, polar bears, seals, etc.)  (150 Naturalist positions available)

Zoo Teen specialists
The following positions are for returning Zoo Teen Candidates only.  The positions require previous knowledge, training and experience at the Zoo.  Returning Zoo Teen Candidates can become Specialists in any of the Explorer positions or in these additional positions:

Animal Encounters- offers the most animal contact.  Specialists will serve as educational interpreters and work in the animal contact areas to help to care for goats, rabbits, guinea pigs, etc. They may hold animals for children to touch and may assist with animal baths and/or grooming.  

(21 positions available)

Plains- help to operate the Australian Aviary, assisting in cleaning and caring for our lorikeets. Specialists sell nectar to our guests and assist them with feeding lorikeets. There may be limited work in other Plains areas around animals such as lions, zebra, baboons, emu, ostriches, etc.   


(7 positions available)

Zoo Teen Application Procedure

Applications are sent to school guidance counselors in the first week of January.  Students can request the application from counselors, from the Zoo Volunteer Office if home schooled, or from the website, www.indianapoliszoo.com and look under the “Work at the Zoo and Gardens” tab.  Application materials are as follows:

1. A completed Zoo Teen Application,

2. A typed (not hand written) 100-word essay on why he/she wants to be a Zoo Teen

3. A typed (not hand written) letter of recommendation from a teacher.  (Home school students may use a letter from someone other than a family member.)

Application Period:  To be considered for the Zoo Teen program, required paperwork must be received by the Zoo Office of Volunteer Services no later than February 28 each year.  The earlier applications are received during the application period (January 10-February 28), the better the chance to secure a preferred interview time.  All required paperwork must be returned as a single packet.  If incomplete information is received, it will not be considered.
After the application materials have been reviewed, each student will be notified with an interview appointment postcard of his/her March interview date.  Students selected for the program will attend an orientation session in April (see Significant Dates for Zoo Teen Candidates sheet).  At least one parent is required to attend the orientation with their child, as important information will be discussed and signatures are required.  If selected for the Zoo Teen Program, candidates would be required to attend all applicable trainings (4-6 training sessions per position will be held during evenings or weekends throughout April and May) for their position and volunteer one day per week (the same day each week) for the extent of the summer.  


Before applying, students with a heavy schedule of spring and summer activities such as summer school, sports, camps, long vacations, jobs, etc. should consider whether or not they have the time to commit to the trainings and the program.  

The Zoo Teen Program can further students’ interests, explore career goals, and develop interaction skills in a professional zoological environment.  The skills and work ethic developed will also apply to any other work environment.  This unique opportunity for central Indiana students is surely one of a kind.

Please send complete application packet to:


Office of Volunteer Services

1200 West Washington Street






P.O. Box 22309

Indianapolis, IN 46222-0309

For questions, contact the Zoo Volunteer Office: 

Phone: (317) 630-2041

e-mail: volunteer@indyzoo.com.
Or visit www.indianapoliszoo.com and go to the Work at the Zoo and Gardens tab, then select Zoo Teens (listed in the left column). 

*Candidates must be fourteen years old by the application deadline (February 28).
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