Posted:  1/4/2007
Post Until:  1/18/07

INDIANAPOLIS ZOOLOGICAL SOCIETY, INC.PRIVATE 

Job Description

Position Title:
Visitor Programs Manager
Department:
Education  
Reports to:
Director of Education
Summary:

This position manages and implements a range of public interpretive areas including the shark touch tank and oceans interpretive station, collaborating in the development and implementation of formal interpretive stations, seasonal Zoo Presenter volunteers, as well as partnering with collections staff to contribute to zoo-wide animal shows and demonstrations.

Essential Functions:

· Conceptualize, manage and implement visitor programs at the Shark Touch tank and Oceans interpretive station. 

· Work in conjunction with the Human Resources Department to interview, hire, train, schedule and evaluate visitor programs staff and volunteers associated with on-site interpretive programs including the shark touch tank and education interpretive station.
· Conceptualize, manage and implement a range of other visitor programs, including naturalist carts, zoo teen interpretive programs and informal animal encounters in collaboration with volunteer manager and area curators. 
· Partner with collections staff to develop educational messages and assist in scripting animal shows and demonstrations.
· Responsible for coordinating the daily visitor program schedule; provides show schedule for website, map, and staff/volunteers, and reviews temporary graphics for seasonal programs.
· Provide educational activities and messages at zoo special events.
· Maintain excellent communication between interpretive areas and other Education areas, Director of Education, Volunteer Services, Collections, and other zoo departments.

· Collaborates with Volunteer Services to manage volunteer interpretive programs.

· Collaborate with Education Director to measure impact of visitor programs.

· Reviews daily reports.

· Develop and manage appropriate revenue projections and generation; monitor expenses.
Additional Responsibilities:

· Submission of timely and appropriate reports, including data and analysis, as requested by Director of Education  
· Provide outstanding leadership to all Education personnel.

· Work with volunteer leadership and appropriate staff in training, recruitment and oversight of Interpretive Programs, mainly seasonal volunteers.

· Works cooperatively with the Education Animal Collections Manager  
· Works with collections staff to coordinate and implement  training.

· Participate in other Education programs as needed, such as docent training or departmental events.

· Perform various tasks as assigned.

Qualifications:

· Four-year degree in Biology, Zoology, Environmental Education, Education or a related field.

· A minimum of two years experience in a supervisory or management position.

· Experience in training staff and volunteers.
· Experience in visitor program development (live animal shows, interpretive programs, animal demonstrations, etc.)  

· Outstanding written and oral communication skills.

· Demonstrated ability to solve complex problems efficiently.

· Must work well in a team environment.

· Ability to function and provide leadership in a multi-task environment.

· Outstanding diplomatic skills.

Technical Proficiency:  Requires intermediate level proficiency with Outlook, Word, and PowerPoint.  Beginner level experience with Excel appreciated, but not required.
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