Interview Tips for Volunteer Interviews

Listen.

Be friendly, casual and welcoming.

This isn’t a interview for Microsoft, but a chance to find out more…

Inform the potential volunteer about the time allotted for the interview (about 20-30 minutes).

Ask and answer questions.

Remember, you are the expert in the eyes of the candidate, offer some of your personal experiences from your volunteer experience.

Don’t ask leading questions.

It’s important to know the candidates true feelings and opinions.

Know the positions and the organization.

Describe what perspective volunteers are getting themselves into to the best of your ability.  You should be able to provide all the basic info about the organization and the opportunities that are available.

Create a private and welcoming environment.

Treat the applicant with respect. Focus on the applicant and demonstrate your interest…remember, the person may be very nervous. Try to set them at ease.

Be knowledgeable about human rights and employment equity legislation.

What can you ask, what can you not ask?

Write down your thoughts.

Jot down notes as soon as possible after the interview. Be sure to keep your notes objective…try not to offer opinions that won’t be helpful.

Thank the applicant for their time and interest.

Invite them to the first module, unless you feel that Volunteer Services staff should follow up with them for a second interview.
