Interviewing Guide

Why are we asking these questions?

To discover if the programs we are offering are compatible with the goals of the volunteers we are recruiting to ensure a mutually beneficial and potentially long-lasting relationship. 

· to establish and clarify intent and availability – realities of committing to volunteer

· to establish appropriate skills and attitude

· to help us find the best match of volunteer to program

· to give us a chance to explain the programs that we have at the Aquarium, their purpose and benefits

Try to identify which questions fulfill each of these objectives. How can the way you conduct your interview get the maximum benefit from the questions?

When discussing program options, refer to your detailed position descriptions to fill in the blanks about position duties e.g. Riverworks: the participant must be prepared and willing to work outside in all kinds of weather. Are they willing to do this?

Be clear if you have any concerns or hesitations during your interview that Karen will contact your interviewee for a second interview before they will be invited to join volunteer training.

Things to consider for referring to 2nd Interview:

does not like working with public, 

not interested in working in groups, 

wants to work with animals mostly, 

unusually strong opinion re: animals in captivity, 

any scheduling conflicts,

wants to gain volunteer hours for school credit (WEX, Career Prep),  

difficulty communicating in English, 

lack of focus on available volunteer positions

Please specify your reason from the list above for referring to 2nd interview in the Interviewers Comments section

