2007 John Ball Zoo Venue Survey

1. Did you visit any of the gift shops or carts today? 


□Yes



□No, why not?______________________________________________
   If yes, regarding the following items, please rate whether you are:


 



	
	Satisfied
	Not Satisfied
	No Opinion

	Selection
	
	
	

	Prices
	
	
	

	Quality
	
	
	

	Customer Service
	
	
	

	Comments:
	


2. Did you purchase any food or beverages while at the Zoo today?  


□Yes



□No, why not?______________________________________________
   If yes, regarding the following items, please rate whether you are: 
	
	Satisfied
	Not Satisfied
	No Opinion

	Selection
	
	
	

	Quality
	
	
	

	Customer Service
	
	
	

	Length of time waiting to be served
	
	
	

	Prices
	
	
	

	Comments:
	
	
	


3. Regarding the following items, please rate whether you are:




	
	Satisfied
	Not Satisfied
	No Opinion

	Cleanliness of the zoo grounds
	
	
	

	Cleanliness of restrooms
	
	
	

	Seating on the grounds
	
	
	

	Attractiveness of the grounds: 

(plantings, water features, sculptures, etc.)
	
	
	

	Any comments regarding the zoo grounds or facilities?


4.  Which of the following venues do you plan to visit/visited today?

	
	Yes
	No
	Didn’t know it was here

	Far Side of the World Trail
	
	
	

	Wallabies
	
	
	

	Sharks/Rays
	
	
	

	Petting Corral
	
	
	

	Budgies
	
	
	

	Zip Line
	
	
	

	Camel Rides
	
	
	

	Baby Pygmy Goats
	
	
	

	Comments:
	
	
	


Date:___________        Time:___________
Weather: _________          First name of surveyor:  __________

