2007 John Ball Zoo Visitor Exit Survey


1. How often do you visit the John Ball Zoo?  (Check One)
______ first time 
______ visit annually  

______ it’s been more than a year 
1a. If you’re from out of town, do you plan on visiting any other attractions or businesses while in GR?  

     (Circle all that apply)
Shopping 




Restaurants
Attractions-Museums, Garden

Entertainment Venues-Whitecaps, Arena 


1b. If you’re from out of town, will you be staying overnight?  If so, where will you stay?  (Circle one)
Hotel/Motel

Family or Friends

Camping

Other

2. Why did you decide to visit John Ball Zoo?  (Check all that apply)



______ part of our vacation plans



______ learned about it in an ad



______ a friend/relative suggested we visit



______ to see the new sharks/stingrays/zip line or other “touch” experience


______ we always visit



______ other, please specify______________________________________________________________
3. On a scale of 1 to 5; 1 being the worst rating and 5 being the best rating:   How would you rate John Ball Zoo overall? 



(Circle One)       1            2            3            4            5 
4. Which ONE exhibit would you rate as your MOST favorite and which ONE exhibit would you rate as your LEAST 
     favorite?

Your most favorite exhibit is: ___________________________________________________________________
Your least favorite exhibit is: ___________________________________________________________________
Comments: _________________________________________________________________________________
5. Did you interact with a staff member or volunteer while at the Zoo?

□Yes    

□No

5a. In what area of the zoo did that interaction take place? ____________________________________________

___________________________________________________________________________________________    
5b. On a scale of 1 to 5, with 1 being not helpful and 5 being the best customer service you’ve ever had, how helpful was the staff member or volunteer?       



(Circle One)       1            2            3            4            5
6. Based on your visit today, would you visit the zoo again?  (Check One)

□Yes


□No
If no, why not? _______________________________________
# of people in group:_______
Date:_______Time:_______   Weather:_______

First name of surveyor:_______

