Date:_______________   Time:__________________________

Interviewer’s Name____________________________________

John Ball Zoo Summer 2006 Visitor Survey

1. How often do you visit the John Ball Zoo? (Check One)

1. First Time 

2. Visit Annually 

3. More Than Once Each Year 

4. Other 

2. In What City and State do you live?

1. City (Zip code) _____________
2. State

3. Outside the USA

2a. If from out of town—do you plan on visiting any other attractions or businesses while in GR?

Attractions-(Museums, Garden)
Entertainment Venues-Whitecaps, Arena, 
Shopping

Restaurants

Gas Stations/Businesses
2b. If from out of town, will you be staying overnight and if so where will you stay?


Hotel/Motel
Family or Friends
Camping
Other
3. Who is with you visiting the zoo today? And how many? (Check All That Apply)

1. Here Alone 

2. Friends   

3. Family Members

4. Group Outing 

5. Other 
Number in the group  2-4         5-8           9+

4. Are you a current member of the Zoological Society? (Check One)
1. Yes 


2. No 

3. Don’t Know 

5. What helped you decide to visit John Ball Zoo? (Check all that apply)


___part of our vacation plans


___learned about it in an ad


___a friend/relative suggested we visit


___we wanted to see the Stingrays


___we always visit


___other, please specify___________________________________________

6. When did you make your decision to visit John Ball Zoo?


___today


___within the past week


___within the past month


___other

For the following questions in red I would suggest dividing them up so that a third of each of the surveys have one set , ie, one set has the gift shop, one set has grounds, and one set has food concession. This would prevent survey from becoming overly long.

7. Did you visit any of the gift shops or carts today? If yes, regarding the following items, please rate whether you are


 SATISFIED
NOT SATISFIED, 
 NO OPINION.

1. Merchandise selection 

     






2. Merchandise prices 

_____________________________________________
3. Merchandise quality 

_____________________________________________
4. Gift Shop Staff 

_____________________________________________
5. Any comments regarding the gift shops?

6. Did not buy any merchandise today. Why?

8. Did you purchase any food or beverages while at the Zoo today?  Regarding the following items, please rate whether you are :
SATISFIED  NOT SATISFIED   NO OPINION

1. Convenience of food establishments    ______________________________________
2. Food selection 


______________________________________
3. Food quality 



______________________________________
4. Quality of service 


______________________________________
5. Length of time waiting to be served
______________________________________
6. Food Prices



______________________________________
7. Any comments regarding the food, service, staff, or food establishments?

8. Did not buy anything to eat or drink today. Why? 

9. Regarding the following items, please rate whether you are



SATISFIED    NOT SATISFIED       NO OPINION
1 . Cleanliness of the zoo grounds _____________________________________

2. Availability of waste baskets    ______________________________________
3. Cleanliness of the restrooms     ______________________________________
4. Availability of restrooms         ________________________________________
5. Seating on the grounds             ______________________________________-
6. Attractiveness of the grounds—________________________________________

   (plantings, water features, sculptures, etc.)
7. Any comments regarding the zoo grounds or facilities?

10.Overall, how satisfied are you with the zoo exhibits you visited? (Please answer, SATISFIED,

NOT SATISFIED, OR NO OPINION)

1. Satisfied    2. No Opinion.
3. Not Satisfied 

4. Did Not Visit Any Exhibits

5. Comments
11. On a scale of 1 to 5; 1 being the best rating and 5 being the worst rating:   How would you rate John Ball Zoo overall, compared to other zoos you visited in the last 12

months? 
(Circle One) 1    2    3   4    5     6. - Did not visit any other zoos 
12.. What other zoo's have you visited in the last 12 months?

13.. Which ONE exhibit would you rate as your MOST favorite and which ONE exhibit would you rate as your LEAST favorite?

1. First your most favorite exhibit is: ______________________________
2. Now your least favorite exhibit is: ______________________________
3. Comments: Miscellaneous

14.  Did you use or do you plan to use any of the park facilities while you are here today?

Yes_______    No_________

Playgrounds     Picnic Tables
Swan Boats
Attend park event

Restrooms
Ball diamonds
Other
15. Did you interact with a staff member or volunteer while at the Zoo?   Yes    No
16. On a scale of 1 to 5, with 1 being not helpful and 5 being the best customer service I have ever had, how helpful was the staff member or volunteer?       1    2   3   4   5
17. Approximately how long did you spend visiting the Zoo today? 
   Less than an hour
1-2 hours
2-3 hours
3+ hours

18. Based on your visit today, would you visit the zoo again? (Check One)

1. Yes. This Year 

2. Yes. Next Year 

3. Maybe 

4. No. Why?

19. Do you have any comments or suggestions regarding your zoo visit today?

The following questions are optional. Please feel free not to answer if you do not wish to respond.

1. Please indicate your age range.


18-25

26-35

36-50

50-60
   60+

2. Please indicate your family’s income range.


10,000-20,000

21,000-35,000   36,000-50,000
50,000+

3. Please indicate your ethnicity.


African American
Hispanic
Asian

Caucasian


Native American
All other

