Survey Methodology

Approach visitor and politely ask if they would be willing to answer a few questions regarding their visit to the zoo.  If visitor declines thank them for visiting.  If visitor accepts ask the questions on the survey.  In order to randomize the survey as much as possible approach every 10th visitor you encounter.
It would be helpful if one Event Coordinator had an animal to keep children and other members of the party engaged while the survey was being carried out.  If that is not possible give each child a pencil or stickers.
Following completion of the survey thank guest for their time and give them a free pass for their next visit.  Explain that results will be used to improve the guest experience in the future.

Need to sample 350 visitors.  Concentrate on surveying over a three week period, one week in June, July and August.  In order to do 350 surveys we would only need to do 17 each day over a three week period.  Do not do sampling over a holiday weekend (July 4th) or during the week of a free day.  By sampling less people on any given day we should get a more accurate survey than concentrating taking 350 surveys over a shorter time span.  Spread out the 17 daily surveys during the day as close to this schedule as possible:  5 between 10 AM and 1 PM, 5 between 1 and 3 PM, 5 between 3 PM and close.
In order to build an accurate picture of crowd visitation levels throughout the day I will ask Admissions to take X outs hourly during the same time period of the survey.  This is the only way we have of tracking visitor density throughout the day.  

Zip Codes
During the time you are taking surveys please try to ask as many people as possible their zip code.  These people need not take the full survey.  We are very interested in where our visitors are from.  Please record the zip codes on the page marked “Zip Codes”. 

DATE: _____________


TIME:_______________

JOHN BALL ZOO SUMMER 2005 VISITOR SURVEY
Greeting:  Hello, my name is ___________ and I would like to ask you a few quick questions about your visit.  This will only take a few minutes and at the end we would like to give you a free pass for your next visit.  Is that okay with you?
1. Could I have your zip code please?  _____________________
2. Are you a Zoo Society member?   


___yes

 
___ no

3. What helped you decide to visit John Ball Zoo? (check all that apply)


__  part of our vacation plans

 
__  learned about it in an ad for the zoo  (TV___  Newspaper___  Billboard___)


__  a friend/relative suggested we visit


__  we wanted to see the Australian trail


__   other, please specify________________________

4. When did you make the decision to visit John Ball Zoo?


___   today


___   within the past week


___   within the past month


___  more than a month ago

5. Do you plan on visiting any of the following after you leave here today?

___  Restaurant (please specify________)


___  Public Museum


___   Millenium Park


___   Childrens Museum


___    Meijer Gardens


___     Retail Business


___    None-I’m going home!


___    Other, please specify________

6. When was your last visit to John Ball Zoo?__________________

7. How many times each year do you visit John Ball Zoo?


___  2 or more times 

___   Once 

___    Less than once a year

8. Which exhibit did you like the most?__________________


(May need to give them a list:  Chimps, Aquarium, Australian Trail, etc)


Why was it your favorite?

________________________________________________________________________________________________________________________________________________________________________________________________________________________
9. Which exhibit or area of the zoo did you like the least? _____________

Why?_____________________________________________________________
__________________________________________________________________
__________________________________________________________________
10. Did you interact with any staff members during your visit?  ___yes          ___no
What did you learn or how did that interaction impact your visit? _____________________________________________________________________
_____________________________________________________________________

11. Approximately how long did you stay at the zoo today?


__       less than one hour


___    1-2 hours


___     more than 2 hours

12. What could John Ball Zoo do to improve your next visit?
_____________________________________________________________________
_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

Thank you for your time.  Please accept this free pass for your next visit to John Ball Zoo.
Initials:______
