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Jacksonville Zoo and Gardens

Education Department

Animal Handling Policy
The animals utilized in the Education Department for on-site and off-site presentations include the following:

Invertebrates: Madagascar Hissing Cockroaches, Red-Kneed Tarantula, Mealworms and Crickets

Fish: Plecostomus Catfish and Mahanara Rainbow Fish
Amphibians: Axolotls, Broken-Striped Newts, Southern Toad, Marine Toad, Jungle Toad, and Barking Tree Frog

Reptiles: Snapping Turtle, Box Turtle, Leopard Gecko, Blue-Tongued Skink, Bearded Dragon, Boa Constrictor, Ball Python, California Kingsnake, Red Rat Snake, Pine Snake, Savanna Monitor and Alligator

Birds: Dove, Chicken, Orange-Winged Amazon Parrot, Blue & Gold Macaw, Great Horned Owl, Barred Owl, Screech Owl, Kookaburra
Mammals: European Ferret, Chinchilla, Rabbit, Sugar Gliders and Tenrec

For on-site formal presentations, one staff or Docent may conduct multiple animal programs.

For on-grounds animal encounters, one staff, Docent or animal handling qualified volunteer may present a single animal to guests.  If multiple animal encounters are requested, then a minimum of two animal handling qualified personnel are required.  These personnel can be a combination of staff, Docents and/or animal handling qualified volunteers.

For off-site formal presentations, a minimum of one staff or two Docents may present multiple animal programs.

For off-site community events, a minimum of two animal handling qualified personnel, one of which is either a staff member or Docent acting as lead for the event, is required to present multiple animals.  If the community venue calls for only one animal, then only one staff or one Docent may present one display only animal.

Acceptable Situations: Any indoor venue with heat/air-conditioning without other animals present or having access; and, shady outdoor venues where predicted temperatures will not exceed 80°F without other animals present or having access (Only certain animals will be allowed to go depending on the predicted high temperatures).  E.g., chinchillas may travel in the winter, but not when temperatures reach 80°F or higher.  In all cases, the set up must be such that the audience can approach handlers and animals only from the front.  Backs must be against a barrier that prevents people from sneaking up from behind.

Unacceptable Situations: Any venue that places our animals in close proximity to other animals; any venue that allows pets such as dogs; any venue that is in direct conflict with our vision, mission and educational objectives; and, any venue that places our animals, staff, or the public at risk.

The Education Department’s animal collection is cared for by the Education Staff working closely with the Animal Health Department staff and Biological Programs Department curators.  Annual exams, animal weights and fecal checks are conducted, reported and recorded on a regular basis to monitor health.  In the event of an emergency, curators and veterinarians are quick to respond.

Life Support Systems for Aquatic Species: The only aquatic species that travel do so on an infrequent basis.  The axolotls are transported in large containers filled with water from their respective tanks.

Quarantine following a presentation: The Education Department’s animal collection is maintained separately from the rest of the animal collection on the PepsiCo Foundation Education Campus.  The majority of the species utilized are housed individually.  All housing is clearly marked, and sign-out and sign-in procedures so closely monitored to help ensure that species are returned to the same cage from which they were taken.

