John Ball Zoo Training

Class Schedule Explanation

· Every Trainee completes an Orientation and an Interview prior to their acceptance into the program.

· Every Trainee has to successfully complete a criminal background check and a DMV check

· Every Fall and Winter Trainee, including those continuing from the Summer, is expected to attend all the topic classes (Communication, Customer Service, Birds, Mammals, Herptiles, Inverts/Fish, Parts Carts/Talking Signs) and any others as needed.

· All Topic classes have a fun “homework” assignment, designed to reinforce the class material and encourage the trainee to work with their mentor

· Every Trainee is strongly encouraged to attend the Animal Handling Orientation

· Trainees have the option on being trained as Animal Handlers. If they choose to attend the Animal Handling sessions (1-3), these are conducted in small groups and offered several times. Trainees sign up for the times that best suit their schedule.

· Parts Carts & Talking Signs is a class where Summer Trainees can start. (A Summer Orientation is held in May for new trainees)

· Summer Trainees are eligible to join the Fall Training classes if they choose to be year round volunteers.

· Trainees are on “probation” during the time between their last AH (or topic) class and their ASI (Animal Skills Inventory). They can volunteer in any capacity in which they’ve been trained, provided there is supervision by another trained volunteer or staff person.

· The ASI is a one-on-one session with our animal handling trainer, to record which animals the trainee has mastered, which ones need more work, and which ones they cannot handle. It also double-checks the trainee’s knowledge of protocols and safety procedures.

· The full training schedule, with the exception of Parts Carts & Talking Signs, is offered twice a year (Fall and Winter). PC & TS is offered at least 2 times in the Spring/early Summer.

