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National Mississippi River Museum and Aquarium

Guest Survey

1. # of people in group_____. 2. Zipcode__________   3. Gender____
4. Length of museum stay _____ hour(s)  

5. What did you like most? ________________ Least? ____________
6. What surprised you? __________ Disappointed you? __________

7. If you are from out of town, where are you staying while visiting the museum? ______________________________________________
8. Admission prices are (circle) too expensive—fair—good—excellent 

9. On a scale of 1 – 10 with 1 being very bad and 10 being excellent, please rate the staff in the:

Store _____     Café_____       Front Desk _____       Educators_____
10. Yes     No    Are you a museum member?

11. Yes     No
Did a Dubuque local recommend/accompany you?
12. Yes     No
Did you eat at the café?

13. Yes     No
Did you purchase anything in the gift shop?

14. Yes     No
Will you recommend the museum to your friends?

15. Yes     No
Are you likely to change your attitudes and behaviors 
toward environmental issues (ie: pollution, care of endangered species, river transportation) based on what you saw and the experiences you had at the museum/aquarium?

16. How did you learn about the museum/aquarium? (circle all that apply)

Brochure    Newspaper/Magazine Ad    Website    Radio/TV Ad
Family/Friend Recommendation     Other: ______________________
17. What other destinations/attractions will you be visiting along with the museum/aquarium: _________________________________

__________________________________________________________
18. What other destinations/attractions did you consider before choosing the museum/aquarium? ____________________________
19. What media (newspapers, magazines, radio stations) do you see hear and read?
Newspapers/Magazines                        Radio Stations 

· Telegraph Herald

· VUE  365

· River Stages

· Cedar Rapids Gazette

· Waterloo/Cedar Falls Courier

· Des Moines Register

· Galena Gazette

· Golden View

· The Iowan Magazine

· Iowa City Press Citizen

· Journal & Topics

· Julien’s Journal

· Madison Capital Newspapers

· Midwest Destination Guide

· Midwest Today Magazine

· Quad City Times

· River Cities Reader

· Rockford Register Star

· Territory Times

· Chicago Tribune

· Chicago Sun Times

· USA Today

· Iowa Travel Guide

· Wisconsin Travel Guide

· Illinois Travel Guide

· Welcome Center Literature

20. Age

· Under 18

· 18-24

· 25-34

· 35-44

· 45-54

· 55-64

· 65  +

Comments:
· KLYV 105.3 FM

· KATV 92.9 KAT FM

· WVRE 101.1 FM

· KXGE 102.3 FM

· WJOD 103.3 FM

· KGRR 97.3 FM

· KIYX 106.1 FM

· WPVL 107.1 FM

· WGLR 97.7 FM

· WDBQ 107.5 FM

· WGN

· WBIG

· WMGN FM
· WWQM FM

· WOLX FM

· KMXG FM

· WLLR FM

· KUUL FM

· KUNI FM

· KDAT FM

· KHAK FM

· KZIA FM
21. Education Level

· Some high school

· High school graduate

· Some college

· College graduate

· Some post-grad work

· Post-grad degree

22. Annual Household Income

· Under $25,000

· $25,000-$50,000

· $50,000-$75,000

· $75,000-$100,000

· $100,000-$150,000

· Over $150,000
