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North Carolina Aquarium on Roanoke Island

P.O. Box 967, Airport Road

Manteo, NC 27954-0967

252-473-3494

Dear Aquarium Volunteer,

Welcome!  We are pleased that you have chosen to commit your time and talent to the North Carolina Aquarium on Roanoke Island.  

You are joining a team of more than seventy volunteers who donate their time to help fulfill the Aquarium’s mission:

“Inspiring appreciation and conservation of North Carolina’s aquatic environments.”

The Aquarium on Roanoke Island has an extremely diverse group of volunteers and each is an asset to the Aquarium’s program.  From the divers who clean the tanks to the people who prepare food for the animals, each brings his or her own unique skill to the task and each enhances the quality of the exhibits and presentations to the public.

Thank you again for your contribution.

Sincerely,

Mandi Gillespie

Volunteer Coordinator

North Carolina Aquariums

A Proud History and an Exciting Future


The North Carolina Aquariums were built in the early 1970’s at a cost of $4.6 million.  Of the total, $2.7 million was received as a federal grant from the Coastal Plains Regional Commission in 1971, and the remaining funding was a state match.  Three facilities were established in order to enhance coastal environmental education for the public, schools, and teachers and to have a positive affect on the coastal and state economies.  Five staff members were assigned to each facility, administered by the Office of Marine Affairs, Department of Administration.

In 1976, the three facilities opened as the North Carolina Marine Resources Centers.  In 1977, the first full year of operation, the Centers had a total visitation of 341,349.  The number of visitors, school groups and programs grew steadily, and visitation exceeded 1,000,000 for the first time in 1985.

In 1986, the names were changed to The North Carolina Aquarium on Roanoke Island (Manteo), The North Carolina Aquarium at Pine Knoll Shores (Atlantic Beach/Morehead City area), and The North Carolina Aquarium at Fort Fisher (Wilmington area).  The name change served to better identify the educational mission and the public aspects of the three sites.  That same year, the North Carolina Aquarium Society, a non-profit group dedicated to support the three Aquariums, was established.

In 1990, the North Carolina Aquariums were individually accredited by the American Association of Zoological Parks and Aquariums, becoming three of only twenty nationally accredited Aquariums.  This recognition is based on the quality of exhibits and programs, animal care, administration, and effective use of resources.

Today, almost one million people visit the three facilities annually.  The Aquariums provide an intimate look at ecologically and economically important aquatic ecosystems of North Carolina.  Permanent and changing exhibits at each Aquarium display aquatic habitats and animal life of the state.  The Aquariums’ unique features are their locations near vast expanses of salt marshes, maritime forests, and open beaches.  All have accompanying nature trails.

Education programs of many kinds are offered to visiting school groups, families and others to provide hands-on learning and an enhanced appreciation of North Carolina’s aquatic environments.

The Citizens’ Advisory Committees at the three North Carolina Aquariums, the Aquarium staff, the North Carolina General Assembly, and the Carolina Aquarium Commission considered the many pros and cons of charging admission, and all agreed that implementation of modest fees would be in the best interest of the Aquariums and visitors.  The Commission then voted to establish the fee structure effective May 1, 1994. The admission fee arrangement is designed to support the growth and expansion of the North Carolina Aquariums. One hundred percent of admission revenue is used for repairs, maintenance, exhibit development, staffing, and other needs.

The Aquariums are now in the process of completing a major expansion at each facility.  These construction projects include the addition of large ocean tanks, greater freshwater displays, and many other enhancements.  This growth would not have been possible without the support of admission revenue.

The expansion of the three Aquariums began in 1990, when the staffs developed a prototype plan for long-range development.  Fueled by overcrowding in the summer and the desire to offer enhanced displays, the idea of enlarging and improving the Aquarium facilities began to take shape.  Backed by the Aquarium Advisory Committees, supporters, and some key legislators, the expansion concept became reality in the early 1990’s when a total of $2.5 million was appropriated by the General Assembly to fund the architectural and engineering planning for the three Aquariums.  BMS architects from Wilmington, NC, and BIOS exhibit planners from Seattle, WA were hired and the process began.

In 1997, the North Carolina Legislature funded $11.5 million for reconstruction of the first Aquarium on Roanoke Island with a commitment to fund Fort Fisher and Pine Knoll Shores in 1998.   Roanoke Island was completed in 2000; Fort Fisher in 2002, and work commenced at Pine Knolls in 2004.  The Roanoke Island facility doubled in size adding the Wetlands Atrium exhibits and the Graveyard of the Atlantic with its 285,000 gallon tank.

Plans at all three Aquariums offer exciting changes and improvements, each with a different storyline and exhibits that depict their representative location on the coast. 

North Carolina Aquariums

417 North Blount Street

Raleigh, NC 27601-1009

919-733-2290

David R. Griffin, Director

MISSION STATEMENT


The North Carolina Aquariums were established to inspire appreciation and conservation of North Carolina’s aquatic environments.

EDUCATIONAL MISSION STATEMENT


The North Carolina Aquariums are three state-supported facilities which provide a wide variety of educational opportunities including but not limited to aquariums, exhibits, field experience, lectures, films, and school programs.  Activities at the Aquarium are designed to promote an awareness, understanding, and appreciation of the diverse cultural and material resources associated with North Carolina’s ocean, estuaries, rivers, streams, and other aquatic environments.

EDUCATIONAL GOALS

· To interpret North Carolina’s aquatic resources through educational programs, including but not limited to:  films and videos, slide-assisted lectures, live animal programs, touch tank talks, other exhibit-centered talks, minimum-impact field trips, and outreach programs.

· To provide accurate and factual information to the public by developing and maintaining a library of current reference material concerning aquatic topics.

· To promote a positive image of the North Carolina Aquariums through a variety of public relation activities – calendars, public service announcements, news releases, and other media contacts.

· To promote conservation and environmental awareness of North Carolina’s aquatic resources by affecting visitor attitudes in a positive way.

· To stimulate the visitor’s desire to learn more.

VOLUNTEER MISSION STATEMENT


The volunteers of the North Carolina Aquarium on Roanoke Island enable visitors to discover, enjoy, and learn about the exhibits and collections at the Aquarium through tours, programs, discussion, and interactive learning.


The Volunteer Program’s mission is to respond to, contribute to, and support the Aquarium’s mission to promote awareness, understanding, and appreciation of the diverse natural resources associated with North Carolina’s ocean, estuaries, rivers, streams, and other aquatic environments.

VISION STATEMENT


The North Carolina Aquariums are leaders among public aquariums, unique places of great beauty, and favorite places for family visits that increase visitor knowledge and appreciation of aquatic organisms and habitats, and are models of efficiency, friendliness, professionalism, and public service.

VALUE STATEMENTS

Customer Focus
We will strive to delight our customers – not just satisfy them.  We will provide them with quality services and programs while treating each person with dignity and respect.

Education
We will offer a broad spectrum of mission-driven programs that emphasize informal learning, creativity, and fun.

Husbandry
We will effectively manage an abundant, diverse, and healthy living collection and assure the responsible care and operation of all collections and systems.

Excellence
We will deliver the highest quality of services with commitment to excellence.

Work Ethic
We will honor our role as public servants by demonstrating hard work and productivity in the public trust.

Trust
We will demonstrate openness, honesty, and integrity in all our actions.

Accountability
We will take responsibility for what we do and do not do.

Innovation
We will encourage new ideas and solutions at all levels to carry out the Aquarium’s mission.

Recognition
We will respect and recognize individual as well as team contribution, support employees reaching their full potential, and value in a diverse work place.

Communication
We will communicate clearly and effectively and exchange ideas freely with our customers and throughout the Aquariums.

Teamwork/
We will work cooperatively to reach common goals.

Partnerships

Commitment
We will show allegiance to our mission and to each other.
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ACCREDITED BY THE AMERICAN ZOO AND AQUARIUM ASSOCIATION

Facts about the North Carolina Aquariums

· There are three coastal facilities that comprise the North Carolina Aquariums.  They are located on Roanoke Island at Manteo, at Pine Knoll Shores near Atlantic Beach, and at Fort Fisher south of Wilmington.
· The Mission of the Aquariums stated simply, is to work “toward a greater appreciation of North Carolina’s aquatic life.” 
· Opened in September 1976, the Aquariums celebrated their 25th anniversary in 2001.  The aquariums were constructed using federal monies that were matched by the state.  No other state operates an aquarium system.

· The Aquariums are operated by the North Carolina Department of Environment and Natural Resources in cooperation with the Aquarium Society.  This is one of the few Aquariums that is supported by state and private funds. Other agencies within the Department include the North Carolina Zoo, State Parks, Marine Fisheries, and the North Carolina Museum of Natural Sciences.

· The North Carolina Aquarium Society, a private non-profit organization, was established in 1986 to support the Aquariums in a private-public partnership.  The Society solicits funding for Aquarium projects, operates the Aquarium gift shops, and recruits families, corporations, and individuals to become members.  There are approximately 7,100 members.

· The Aquariums are Nationally Accredited by the American Association of Zoological Parks and Aquariums.

· Facilities include Aquarium galleries, touch tanks, interactive exhibits, auditoriums, classrooms, meeting rooms, nature trails, and gift shops.
· The Aquarium staff consists of personnel in education, exhibits, animal husbandry, research and conservation, operations, visitor and member services, and administration.

· Educational activities include live animal programs, field trips, lectures, behind the scene tours, children’s programs, arts and crafts programs, workshops, and outreach programs.

· Annually more than one million visitors enjoy the exhibits, animals and programs.  Volunteers contribute over 30,000 hours of assistance to staff and visitors, and approximately 54,000 school children participate in educational programs such as, lectures, aquarium tours, and field trips.

· There have been expansion programs at each of the three Aquarium sites in recent years.  The new exhibits include “Waters of the Outer Banks” (Roanoke Island), “Waters of the Cape Fear Coast” (Fort Fisher), and “Mountains to the Sea” (Pine Knoll Shores).  The expansions have doubled the size of the existing facilities.  

· The Aquariums are open year round from 9:00 a.m. to 5:00 p.m. except Christmas Day, New Year’s Day and Thanksgiving.  There are several days during the year when admission is not charged.  They are Christmas Eve, Martin Luther King Jr. Day, Valentine’s Day, and Veterans Day.

· Admission charges are $7 for adults, $6 for seniors and active military, $5 for children ages 6-18.  Children under 6, North Carolina Aquarium Society members, and students in registered school groups are admitted free.   Admission charges began in 1994.  All revenue collected is used to fund exhibits, repairs, seasonal staffing, and maintenance of the Aquariums.

Exhibits and Items of Interest 

at the North Carolina Aquarium on Roanoke Island

A visit to the North Carolina Aquarium on Roanoke Island begins with a moment of silence at the burial plot of Richard Etheridge, 1842 – 1900, and his family. Etheridge was the first African American officer in charge of a lifesaving station on the Outer Banks.


The logo of the North Carolina Aquariums is the theme of the large bronze sculpture of the Atlantic spadefish by David Turner which is located at the entrance.

WALKING TOUR

Before entering the building, there are several sites along the water’s edge that are of interest to children. An alligator sculpture and a frog portrait provide excellent photo opportunities.  A fossil pit has an array of shark’s teeth from the phosphate mine in Aurora, NC, that can be kept as souvenirs.  The walking tour continues into the Whale Bone Garden which contains an actual whale rib, skull, vertebrae, and jawbone.  The nature trail wanders through a wildflower garden with flowers indigenous to North Carolina, a live oak, a brush pile which may serves as a home to snakes, rodents or bugs, picnic tables, and a display of bird houses, bird baths, and feeders.  There are also telescopes to view the waters across the sound and a water quality exhibit.

MAIN LOBBY


The main lobby of the Aquarium has two unique features.  The floor with its blue area depicts the waters of the Albemarle Sound and its estuaries.  The other attraction, donated by the Meekins Foundation, is the water feature on the back wall that boasts of falling water and multicolored lights.

COASTAL FRESHWATERS EXHIBIT    


The first permanent exhibit in the Aquarium is the Coastal Freshwaters which takes the viewer from a display of fresh water into brackish and then to salt.  There are marshes or pocosins with snakes, box turtles and tree frogs; ponds and lakes with live plants and fish; coastal waters of creeks and rivers with fish and plants, and the Albemarle Sound complete with a gar, perch, and a largemouth bass.

WETLANDS ON THE EDGE


This exhibit is in the atrium where the plants and animals receive a misting of water to retain the natural climate.  There are tanks for river otters and their underwater den, American alligators, snapping turtles and fish to include the pigfish, flounder, Atlantic croaker and spadefish.  Plants growing in this natural habitat include trees, flowers, ferns, and other NC flora.

OSPREY CAM


A pair of osprey returns to the Aquarium each spring to build a nest on the grounds and raise their young.  As soon as the birds arrive, a 24-hour camcorder surveys their activity.  There is a television screen in the building so that visitors can watch the young birds as they are hatched, fed, and eventually learn to fly without humans interfering with the nesting process.

STORMS


This exhibit portrays the havoc that can be produced by storms in the form of floods, “Nor’Easters”, and hurricanes through photographs of the actual damage from these natural disasters.  This exhibit will be on display for two years.

MARINE COMMUNITIES


The various exhibits are stocked with marine life to depict the different areas of water from the marshes to the Gulf Stream.  The marshes exhibit is inhabited with snails, fish, shrimp, crabs, and other invertebrates; the surf zone has spadefish, nurse sharks, and other fish species; the inshore wrecks tank displays black sea bass and pinfish; the hard bottoms reef area is home to puffers, hogfish, high-hat and blue tang; the offshore wrecks tank conceals squirrelfish, and blue striped grunt swimming among the timbers, and the Gulf Stream exhibit is home to sergeant major fish and other marine species.

CLOSE ENCOUNTERS


A favorite attraction is the touch tank where visitors of all ages can actually feel the sea creatures in two large tanks of shallow water.  The first tank contains Southern and Atlantic rays, horse conch, and horseshoe crabs.  The other display area contains sea stars, hermit crabs, whelks, sea urchins, and small horseshoe crabs.  

GRAVEYARD OF THE ATLANTIC



This exhibit contains a 1/3 scale replica of the renowned Civil War ironclad, the USS Monitor, which sank in a storm off Cape Hatteras in 1862.  The actual wreck is currently resting upside down in 240 feet of water off the Outer Banks coast and is in the process of being retrieved by a team of divers from the US Navy, NOAA, and the Mariners Museum in Newport News.   

The huge tank is about the size of a baseball infield containing 285,000 gallons of saltwater and is 17 feet deep.  The Graveyard of the Atlantic viewing window is 5 inches thick and is 35 feet long and 14 feet high.  Swimming around the wreck of the Monitor are 300-400 fish representing 25 different species. The fish include grouper, black drum, black sea bass, white grunt, pork fish, tarpon, cobia, and barracuda.   There are also several sand and tiger sharks living in this exhibit.  The replica of the Monitor’s turret and the coral are made of fiberglass.  Real coral would break down and contaminate the tank or be eaten by the fish.


There is a dive show and maintenance performed on the display tank by divers daily.  The times are posted on the daily activities’ monitors throughout the Aquarium.  This is also a popular spot to watch the fish being fed.


The sharks in the GYA exhibit are well fed and are not aggressive.  However, occasionally they will eat sick or injured fish.  Divers minimize interaction with the fish including the sharks.  Safety divers carry striped poles that are perceived as a visual barrier by the sharks to guide them away from the working divers.

BITE/SHOCK/STING


This temporary exhibit depicts species that protect themselves by inflecting harm to those who would annoy them.  The BITE display contains copperhead and rattlesnakes as well as tarantulas. The SHOCK animal is an electric eel which actually generates shocks that brave observers can feel.  The STING tank is populated by moon jelly fish, lion’s mane, sting rays, barbfish, spotted scorpion fish, lionfish, sea urchins, and poison dart frogs.

PEA ISLAND LIFESAVERS


A portrait gallery displays pictures of the all-black lifesavers who manned and operated the Pea Island Life Saving or Coast Guard Station begun under the leadership of Richard Etheridge in1880.  These fearless men of this station rescued many sailors in storms and from ship wrecks until 1949.

GIFT SHOP



The Aquarium’s gift shop is open to the public and is operated by the Aquarium Society.  A variety of nautical items such as t-shirts, jewelry, toys, and books are for sale.

.

North Carolina Aquarium on Roanoke Island

Volunteer Policies and Schedules

Schedules

Most volunteer assignments require a 2-4 hour commitment weekly.  The exception is a mentoring person with an underage or challenged volunteer.  Mentors with volunteers usually work only one hour.   Most of the assignments have standard, weekly shifts.  Divers usually dive with the same team each week, and touch tank volunteers usually cover the same hours on a weekly basis.  

Winter and shoulder season shifts at the Touch Tank are usually 4 hours.   Summer shifts at the Touch Tank will drop to 2 hours due to the increased volume of visitors, but volunteers are welcome to extend to 4 hours if they wish.  

Standard shifts are:

Summer:  9:00-11:00, 11:00-1:00, 1:00-3:00, 3:00-5:00 (Memorial Day through Labor Day)

Spring and Fall: 9:00-1:00, 1:00-5:00 (March 15 to Memorial Day and Labor Day to January 1)

Shoulder Season: 10:00-1:00, 1:00-4:00 (January 1 to March 15)

Variations in most shifts can be arranged to accommodate other schedules.

Always sign in and out.   Sign-in sheets are on a clipboard in the volunteer office and diver sign- in sheets are located on the picnic table topside the Graveyard of the Atlantic.

Please notify the volunteer coordinator if you will be absent or late for your scheduled shift.  

Divers

Volunteer divers can only dive if the dive safety officer is on site.  Divers on hookah with an air supply outside the exhibit or tank must always have a safety diver present.  Divers are expected to complete at least one dive per week on their scheduled shift.  Shifts can be rotated to accommodate irregular work schedules.  All equipment except a mask is provided by the Aquarium.  Consecutive diver absences will require requalification and may result in dismissal from the dive program.   It is essential for divers to notify the volunteer coordinator if they will be absent.  Medical absences by divers require a doctor’s note for reentry to the program.  After a diver has served as a volunteer for two years, the North Carolina Aquarium will pay for a physical examination.

Junior Divers

Junior divers must be between 16 and 18 years of age and be certified divers.  The Junior Dive Team dives on Friday afternoons and follows adult diver protocols.  Waivers and releases signed by a parent or guardian are required.  The Dive Safety Officer must be in the water with underage divers. 

Uniforms

A white shirt with the Aquarium logo and a volunteer pin will be provided.  Shirts are to be worn with khaki slacks, skirt or moderate shorts.  Each volunteer represents the Aquarium to visitors.  Appearance and behavior should be as professional as any staff person.  Hair should be a natural looking color, and body piercing, other than ears, is not consistent with a professional appearance.

Training

Most training is “on the job”.  Several times per year, formal training sessions are held on a variety of subjects.  Reference videos and books are available from the librarian.  Training opportunities will be posted in the volunteer newsletter and on the volunteer bulletin board.

Leave of Absence

Volunteers who take a leave of absence will be asked to discuss the request with the volunteer coordinator prior to the proposed absence.  If a volunteer is absent for more than three months, he/she will be placed in an inactive status.

Resignation

If a volunteer is no longer able to fulfill a commitment as a volunteer, he/she may resign.  Exit interview forms to comment on the program are available.

Parking

Parking is available in the employee parking lot at the rear of the building.  Please do not park in the area near the loading dock and ramp since that area is reserved for visitors.  

Guests

Guest passes should be obtained for each guest and are available from the volunteer coordinator.  Visitor Services are required to account for each person entering the Aquarium.  If a volunteer enters by Visitor Services, he/she should indicate volunteer status.  Each volunteer is entitled to 5 guest passes per year after 25 hours of service.

Behind the Scenes

The following areas are off limits unless approved by the husbandry curator or designee: topside the Graveyard of the Atlantic, Quarantine, areas behind the Bite, Shock and Sting exhibit, and the Salt and Freshwater Galleries.  The animals in these areas are sensitive to illness and stress.  Some animals are dangerous and others carry disease.  

Safety issues

Report to staff any issues of safety concern (i.e., wet spots on floors, electrical hazards, etc.).  

Contact security if a visitor is ill, injured, or behaving in an unsafe or inappropriate manner.  

Staff is responsible for evacuating the building in the event of storm or fire, but volunteers should read the guidelines for building evacuation so they know the appropriate exit, holding, and return strategies.  If there is a tornado, exit to the ramp that leads to the rear parking lot and stay there.  In case of fire, exit the ramp and go to the front parking lot.

 
If there is a power failure and the lights go out, ask visitors to stand still until the lights come back on when the generator begins operation.

Please do not lift heavy objects or climb on stools or ladders without the assistance and guidance of Aquarium staff.

Closed toed shoes must be worn when working in the husbandry area.

Food and Drink

Food and drink are not allowed in the Aquarium as crumbs or drops of liquid may contaminate the tanks.  This policy applies to volunteers, staff, and visitors.  Volunteers may keep drinks in the closet behind the invert tank.

Questions about the Aquarium

If volunteers have questions about the Aquarium, they may ask staff in husbandry or education.  There are “tell the director” cards at Visitor Services for visitor comments or complaints.  The staff can identify most animals if they have a good description.

Animals Outside of Tanks

If an animal jumps out of the tank, there is a net in the nearest closet to retrieve it.  Pick up the animal with the net, put it back in the tank, and notify husbandry. 

If a volunteer finds a turtle in the Aquarium, take it to husbandry.  The turtle may not belong to the Aquarium.  On occasion, people abandon their turtles at the Aquarium.

Photography

Photos taken by volunteers during their scheduled time should be approved by the public relations coordinator or the executive director prior to submission for any public display.

Confidentiality

Volunteers should use discretion in discussing Aquarium occurrences.  Some information, such as the location of stranded animals, the placement of sea turtle nests, or even the presence of animals in Quarantine, could be harmful to the animals if the public were aware of the situation.  Any request by the press for information should be referred to the executive director.

Worker’s Compensation 

Volunteers are not covered by Worker’s Compensation if they sustain an injury while on duty.

Student Volunteers

Student Volunteers between the ages of 10 and 14 can volunteer only in the company of a parent or mentor.  Some adult volunteers are willing to mentor a young volunteer.  Student Volunteers between the ages of 14 and 18 are expected to follow the same protocols as older volunteers.  All volunteers under the age of 18 are required to have a Release of Liability form signed by a parent or guardian.  Horseplay and romantic involvements are not consistent with the Aquarium mission.  Student volunteers are expected to wear the standard uniform which is a white t-shirt with the Aquarium logo, appropriate light or khaki shorts, skirt or slacks, and an Aquarium volunteer tag or pin.

Mentors 

Mentors work one-on-one with student volunteers ages 10-14.  

Naming Aquarium Animals


At the aquarium, we discourage giving names to animals. The animals are not pets and should be considered wild. If a visitor asks if we name the animals, the correct response should be “We do not name the aquarium animals. They are not pets. They are wild animals.”

Volunteer Expectations

THE NORTH CAROLINA AQUARIUM EXPECTS THEIR VOLUNTEERS TO:

· Make a commitment to do the best job possible.

· Be dependable and report to work as scheduled, except in cases of emergency or illness.

· Notify the volunteer coordinator when unable to report for assignment.

· Follow the North Carolina Aquarium guidelines and mission statement.

· Ask questions.

· Maintain confidentiality.

· Maintain a professional demeanor.

· Give adequate notice to job resignation.

VOLUNTEERS CAN EXPECT THE NORTH CAROLINA AQUARIUM TO:

· Clearly define roles and tasks.

· Make assignment complementary to talents, skills, and interests.

· Train and supervise.

· Evaluate performance and give feedback.

· Offer fair and non-discriminating treatment.

· Respond to all questions.

· Commit to the volunteer program.

· Appreciate and recognize their contributions.

Volunteer Benefits

· Free admission to the Aquarium on Roanoke Island

· Free family North Carolina Aquarium Society membership with full benefits after completing 100 hours

· Aquarium t-shirt

· Volunteer pin

· Monthly volunteer newsletter

· 25% discount at the Aquarium Gift Shop after completing 25 hours

· Training and comprehensive coverage of information on our coastal aquatic life and environments

· Recorded volunteer hours which are regarded as professional experience

· 25% discount on participation in two fee-required programs per year

· Use of Aquarium reference library

·  Enhanced communication skills

· Dive in a state of the art exhibit

· Enhanced diving skills

· Recognition dive pin on qualification

· Recognition get together and great appreciation from the staff and the aquatic animals served

Volunteer Job Descriptions
Volunteers can assist Aquarium staff in many and varied tasks.  A commitment of  2 – 4 hours per week is required.

TITLE:


Craft Volunteer
JOB FUNCTION:
Assists with craft classes such as fish printing, wreath making or seaweed marbling. Use inner craftiness to help others and have fun at the same time.

QUALIFICATIONS:
Posses an interest in arts and crafts and a willingness to learn new crafts.

TITLE:


Discovery Cart Volunteer
JOB FUNCTION:
An interactive informal education opportunity. Grab a cart, grab education props, set up somewhere in the building and educate away. Information is provided.

QUALIFICATIONS:
Have an ability to communicate with a variety of age groups.  Have a willingness to learn about various North Carolina aquatic animals and share that knowledge in short informal presentations.

TITLE:


SCUBA Diver 

JOB FUNCTION:
Under the direction of the dive safety officer and husbandry curator, assists with tank cleaning in the Graveyard of the Atlantic exhibit or hookah dives to clean smaller tanks.  May assist with public education during dive shows. Equipment is provided.

QUALIFICATIONS:
National dive certification and a dive physical are required.  Divers must be 18.  Junior dive team members must be 16 and be accompanied by the dive safety officer.

TITLE:


Gift Shop Monitor
JOB FUNCTION:
Monitors the entrance when school groups are present allowing only 15 students at a time into the gift shop.  Circulates in the gift shop to assist visitors in locating items.

QUALIFICATIONS:
Must be courteous, but firm, and be able to learn the location of inventory for sale.  

TITLE:


Horticulture Volunteer
JOB FUNCTTION:
Assists horticulturist with various indoor and outdoor activities including watering of exhibit plants, re-potting, landscape maintenance, plant propagation and setting new plants.  Assists with plant sales and bird feeders.

QUALIFICATIONS:
Have an interest in native plants and be willing to learn about plants and gardening.  Enjoy spending time outdoors.

TITLE:


Husbandry Volunteer
JOB FUNCTION:
Assists preparing food, touch tank feedings, and informational presentations.  Keeps records for feedings.  Prepares gel food.  May assist with various cleaning tasks. 

QUALIFICATIONS:
Must have volunteered on a weekly basis with the Aquarium in a different area to be considered. Have a willingness to learn proper sanitary techniques for food preparation and distribution.  Possess an understanding of animals’ feeding habits and behavior.

TITLE:


Student Volunteer Mentor
JOB FUNCTION:
Works one-on-one with student volunteers between the ages of 10 and 18 to assure that they are learning the proper procedures for their positions.

QUALIFICATIONS:
Have a willingness to work with young volunteers in teaching Aquarium procedures.

TITLE:


Rover or Greeter

JOB FUNCTION:
Greets visitors or school groups.  Answers questions about various learning opportunities and exhibits. Gives directions.  Shares knowledge of animals and events.  On occasion, acts as gift shop monitor.

QUALIFICATIONS:
Must be outgoing and enthusiastic and willing to learn about various aspects of the Aquarium.  

TITLE:


Touch Tank Interpreter
JOB FUNCTION:
Provides interpretive information about the touch tank and ray tank animals and demonstrates proper handling.  Provides answers to commonly asked beach combing questions.  Gives brief informal presentations.

QUALIFICATIONS:   
Have a willingness to learn natural history of touch tank animals and common beachcombing finds.  Need good communication skills with a variety of ages, moderate assertiveness, and have a tolerance for crowds and noise.

TITLE:


Volunteer Coordinator Assistant
JOB FUNCTION:
Researches and writes newsletter articles, proof reads articles for submission, enters data into the computer, assists coordinator with promotion of the volunteer program, assists with training materials, may assist with scheduling.

QUALIFICATIONS:
Have a willingness to learn and have enthusiasm for the program. Possess administrative, public speaking, literary and computer experience. Must have fine attention to detail.

Staff Roster

Effective October 2004

Telephone – 252-473-3494





POSITION

EXT.

E-MAIL


ADMINISTRATION

J.P. McCann


Aquarium Director
224

JP.McCann@ncmail.net

Dianne K. Tillett

Business Manager
223

Dianne.Tillett@ncmail.net



Receptionist

221



Michele Bunce

Special Events
 &
258

Michele.Bunce@ncmail.net


Public Relations
243





Coordinator

VISITOR/MEMBER SERVICES
Jennifer S.G. Gamiel

Visitor/Member
225

Jennifer.Gamiel@ncmail.net
Services Coordinator

Molly L. Walson

Admissions

230

Molly.Walston@ncmail.net




Manager

Carol Mills


Cashier

242

Carol.Mills@ncmail.net
Jason Wheeler


Security Chief

259

Jason.Wheeler@ncmail.net
Cindy Barnes


Security Officer
259

Cindy.Barnes@ncmail.net
Paul Corsino


Security Officer
259

Paul.Corsino@ncmail.net
HUSBANDRY
Frank Hudgins


Director of

241

Frank.Hudgins@ncmail.net




Operations & Husbandry

Olivia Burrus


Husbandry Curator
233

Olivia.Burrus@ncmail.net
Lauran Jozik


Aquarist

235

Lauran.Jozik@ncmail.net

Heather Knight

Aquarist

235

Heather.Knight@ncmail.net
Britt Purtee


Aquarist

235

Britt.Purtee@ncmail.net
Heather Bates


Aquarist

235

Heather.Bates@ncmail.net
Wynne Hopkins

Aquarist

235

Wynne.Hopkins@ncmail.net
Lori Watkins


Aquarist

235

Lori.Watkins@ncmail.net
Patrick Murphy

Dive Coordinator
239

Patrick.Murphy@ncmail.net
Katherine Mitchell

Horticulturalist
252

Katherine.Mitchell@ncmail.net
OPERATIONS



Building Supervisor
237



Donald Dough


Housekeeper

250

Donald.Dough@ncmail.net
Mary Ellen Douan

Housekeeper

250

Meredith.Bradshaw@ncmail.net
Constance Kemp

Housekeeper

250

Constance.Kemp@ncmail.net



R. Wayne Spivey

Plumber

237

Wayne.Spivey@ncmail.net
Anthony Wilcox

Electrician

237

Tony.Wilcox@ncmail.net
EDUCATION
Patricia Raves


Curator

226

Paticia.Raves@ncmail.net
Andrea Hitt


Educator

236

Andrea.Hitt@ncmail.net
Jeff White


Educator

227

Jeff.White@ncmail.net
Beth Wilcox


Special Activities
246

Beth.Southern@ncmail.net




Coordinator

Wanda M. Best

Librarian/Registrar
232

Wanda.M.Best@ncmail.net
Mandi Gillespie

Volunteer 

254

Mandi.Gillespie@ncmail.net





Coordinator

EXHIBITS
Joe Malat


Exhibits Curator
234

Joe.Malat@ncmail.net
Kitty Dough


Media Technician
229

Kitty.Dough@ncmail.net
Styron Jarvis


Exhibits Technician
245

Styron.Jarvis@ncmail.net
AQUARIUM SOCIETY
Brenda L. Warren

Gift Shop Manager
256

Brenda.L.Warren@ncmail.net
Felisha S. Norman

Assistant Gift Shop
256

Felisha.Norman@ncmail.net
Manager
