1) Excuse me, what time does the Zoo close? 

2) I’m here with my grandmother and a toddler.  Where can I get a wheelchair and a stroller? 

3) My son fell and cut his knee pretty badly.  Do you know where I can get a band-aide?

4) boy, time for a diaper change.  Where’s the nearest bathroom? 

5) I’m need more cash to buy all of the panda paraphernalia in the gift shop! Is there an ATM at the Zoo? 

6) I’m totally lost. Where can I get a map? 

