The “I Don’t Know” Game

What are some other ways to avoid giving misinformation without saying “I don’t know?”  


That’s a great question. 

What do you think? 

Hand each person a question card.  Sit in a circle.  The first person reads their question to the person on their left, who responds with some version of “I don’t know.”  

By the end of this training, you will know the answers to all of these questions and won’t have to say “I don’t know.”  Still, it’s important to be comfortable saying “ I don’t know” instead of guessing or trying to explain something without truly understanding it.  

Next, find out the answer to the question you were asked (refer to page number indicated on card).  

 Then, go around the circle again, this time answering the question correctly.  

Finally, go around the circle one more time, this time adding a phrase that works when answering a very common question.  

· Find out what the visitor really wants to know and answer that. 

· Make a note of the question and find out the answer for next time. 

· Offer to let visitor write a postcard question. 

