Volunteer Services

Area: Animal Care
Position Description:  Volunteer Keeper Staff

Effective Date:  January 17, 2006

Position Summary:  To provide routine care to a collection of animal species, including feeding, watering, cleaning, containment, enrichment, evaluation of health status, and exhibit maintenance.  

Time Commitment:  Volunteers for this position must be able to commit to at least one morning, 8:00 am – noon, per week for a 12-month period.

Major Responsibilities (including but not limited to):

· Will prepare animal diets as prescribed and deliver daily diets to assigned species.

· Will provide fresh water daily and/or maintain water delivery systems.

· Will maintain ponds or pools in animal exhibits.

· Will clean and maintain indoor and outdoor animal exhibit areas on a daily basis or as determined by Head Keeper.  Will ensure animal containment at all times.

· Will maintain an accurate and informative daily record of animal care and behavior.

· Will observe and monitor the health status of each individual animal on a daily basis or more often as determined by veterinarian, head keeper, or curator.

· Provides appropriate enrichment to assigned species.  This may include diet presentation, construction and provision of enrichment devices, and alteration to existing exhibit.

· Will perform minor maintenance on buildings, yards, and surrounding areas.  This may include watering of trees, pulling weeds, replacing light bulbs, etc.  Additional maintenance or landscape concerns will be reported to the Head Keeper.  Including all safety or exhibit concerns to the Head Keeper.  

· May assist the Veterinarian in medical procedures as needed.  May provide medical care as designated by the Veterinarian.

· Responsible for becoming familiar with the husbandry guidelines for assigned species.  Becomes knowledgeable for assigned species’ behaviors, including breeding, socialization, parenting, etc.

· May assist the General Curator, Veterinarian, Head Keeper, and Relief Supervisor in the capture and restraint of animals.

· Will report concerns regarding vehicles and equipment.

· Will present Keeper Talks to the public as assigned and provide public education at animal exhibits as such situations arise.

· Will present a friendly, courteous, and helpful demeanor to all guests at all times.

· Encouraged to attend and contribute to weekly keeper meetings.

· Required to read and sign all keeper meeting notes.

· May be required to use private vehicle on occasion.

Necessary Skills:

· Must have strong people skills.

· Must be a team player.

· Must be skilled at or willing to develop public speaking abilities.

· Must be well organized and able to function independently.

· Must be able to lift 70 pounds.

· Must be capable of working in all weather.

