Cleveland Metroparks Zoo Zoo Crew Policies and Contract

1. All Zoo Crew teens must attend Orientation and Training or refresher sessions (for returning ZC members) in order to participate in the program.

2. All Zoo Crew must be able to show proof of a recent (within the past year) negative TB test.  Tetanus immunization is highly recommended but not required.

3. All Zoo Crew must have an application, waiver and contract on file with the volunteer office.  It is the responsibility of each participant to inform the office of any changes in address, phone or emergency information. 

4. Uniforms, including name badge, must be worn whenever you are on duty.  Uniforms should be neat and clean at all times.  Should you lose or destroy any part of your uniform, you may be charged for a replacement. No blue jeans, open toed shoes, ripped clothing or short shorts are permitted.

5. Zoo Crew must call the Volunteer Office [661-6500 x4494] as soon as possible if they are unable to fill their assigned shift or if they are going to be late.  Two unexcused absences or instances of tardiness will be interpreted as an individual's resignation from the program.

6. Commitment:  All Zoo Crew are asked to commit to one 6 hour shift/week throughout the summer session.  First year participants must sign-up for one weekend day each month.  Two planned absences are allowed, but the office should be notified a minimum of two weeks in advance.

7. Zoo Crew may not consume or be under the influence of alcohol or any illegal substance while on duty or in uniform.  To do so will result in immediate dismissal as will carrying a weapon.

8. The following rules of conduct will also be strictly enforced:

· no smoking while on Zoo Grounds or while wearing ZC uniform

· no eating or drinking while on duty

· no friends, relatives or other visitors while “on duty”

· no trading assignments without approval

· no gum chewing while on duty

· no radios, beepers, pagers or cell phones. If someone needs to contact you, s/he can do so through the Volunteer office

· no yelling, screaming, or any kind of physical violence will be tolerated.  All disputes should be settled through a supervisor

· return from lunch and begin your next rotation on time

· wearing jewelry is not practical for your assignments and it can be dangerous to the animals

9. Zoo Crew may not imply any official connection with Cleveland Metroparks Zoo in any communication with the media without prior approval of the Marketing Division.

10. Zoo Crew are not permitted in any behind the scenes areas or any restricted areas without the express permission of Zoo Staff. 

11. Cleveland Metroparks Zoo does not assume responsibility for any personal property brought on to Zoo Grounds.

12.  Zoo Crew should be polite and courteous to Zoo Visitors at all times.  Do not engage in an argument with a visitor, even if the visitor's opinion is different from your own.  Always thank the visitor for his/her comments and direct him/her to the Guest Services division at the Main Gate.

13.  Zoo Crew  members may not give orders to other Zoo Crew members unless specifically directed to do so.

14.  Zoo Crew members are discouraged from fraternizing with Zoo staff during hours of operation.

ANY VIOLATION OF THE ABOVE POLICIES OR ANY OTHER POLICIES MENTIONED IN THE ZOO CREW HANDBOOK WILL BE SUBJECT TO THE EDUCATION DIVISION’S DISCIPLINE PROTOCOL:

1.  FIRST VIOLATION:  MEETING WITH A STAFF SUPERVISOR



2.  SECOND VIOLATION:  MEETING WITH PARENTS AND STAFF SUPERVISOR 



3.  THIRD VIOLATION: DISMISSAL FROM THE PROGRAM
I have read and understand the above policies, and agree to follow these policies as stated.

Zoo Crew volunteer's signature  _____________________________
Date _______________

Parent/Guardian signature
     _____________________________
Date _______________
