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 PRIVATE 

VOLUNTEER SERVICE AGREEMENT

The VOLUNTEER agrees to:

1. Be friendly, courteous, and helpful to guests and Staff.

2. Attend New Volunteer Orientation and undertake additional educational training sessions if necessary to maintain competency. Become familiar with policies and procedures (written and verbal).

3. Work a specific schedule acceptable to the Staff Liasons and Office of Volunteer Services and be prompt and reliable in reporting for your assignment.  We require a minimum of 6 months of Volunteer service (unless otherwise specified). 

4. Notify your Staff Liaison and the Office of Volunteer Services as early as possible if unable to report to your Volunteer job.

5. Undergo a Volunteer Evaluation in the first 3, 6, and 12 months, then annually or when deemed necessary by the Staff Liaison.

6. Inform the Office of Volunteer Services of any problems encountered (on the job, schedule, etc.).

7. Notify the Manager of Volunteer Services in writing of resignation or leave of absence.

8. Understand that irregular attendance, poor performance, or failure to cooperate with the Staff and Policies may be interpreted as a Volunteer's desire to resign.

The STAFF LIAISON agrees to:

1. Provide adequate training, guidance, and supervision.

2. Discuss concerns, suggestions or areas for improvement with Volunteer.

3. Understand a Volunteer's absence in an emergency.

4. Contribute to smooth working relations between Staff and Volunteers.


The OFFICE OF VOLUNTEER SERVICES agrees to:

1. Act as an intermediary between Volunteers and Staff.

2. Assist in implementation of training programs.

3. Be available to discuss ideas, suggestions, or concerns.

4. Assist Volunteers in evaluating their assignments and make necessary changes.

5. Plan Appreciation Activities for the Volunteers.

6. Keep Volunteers and Staff informed through newsletters, special mailings, etc.

I agree to the terms of this agreement.

Volunteer Signature           


Date      

Volunteer Services Representative
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