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VOLUNTEER TRAINING AGENDA

Saturday, May 3, 200X

Discovery Center Orientation Theatre

8:00-8:30
Registration in Lobby/Coffee

8:30-9:00
Welcome/Icebreaker



Betty Filangi, Director

9:00-10:00
Volunteer Policies/Handbook Review

Regi, Volunteer Coordinator
10:00-10:30
Security Department Overview 
Rob, Security

10:30-10:45
BREAK

10:45-11:30
Customer Service Video/Group Exercise & Discussion

Regi

11:30-12:00
LUNCH (provided by Catered Events)

12:00-1:30
Scavenger Hunt (Getting To Know the Resource)

1:30-2:30
Cultural Diversity

Jolene, Education
2:30-2:45
BREAK

2:45-3:45
Access Program

Dan, Volunteer, Outreach Program
3:45-4:00
Q&A/Wrap-Up
Assignments and logistics for next week

4:00

Social Hour-or-so (optional)
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