
VOLUNTEER POSITION DESCRIPTIONPRIVATE 

 
DOCENT (volunteer educator)
REPORTS TO: Volunteer Manager
DEPARTMENT: Education
STATUS: VOLUNTEER

POSITION OVERVIEW
Docents ensure enhancement of the educational and conservation messages of the zoo's exhibits, and provide quality experiences to the zoo's visitors.

MAIN RESPONSIBILITIES
Docents are volunteer educators who interpret the zoo's exhibits and animals, prepare and conduct tours for groups of all ages and backgrounds, and present educational and entertaining activities for all of the zoo's special events.

Docents:

   * interpret the animals, specimens, and conservation messages in all of the zoo's exhibits;

   * answer general questions about all zoo attractions and general information about the zoo; 

   * prepare and conduct tours for formal school groups and other groups as requested;

   * present educational games, crafts, and other activities during special events;

   * notify zoo staff, including keepers and security, of any unusual circumstances and/or emergencies       regarding guests or animals throughout the zoo.

ADDITIONAL RESPONSIBILITIES
Docents:

   * provide assistance to the Zoo Library in answering questions from the general public;

   * participate on assigned animal observation projects;

   * serve as mentors in the training and orientation of docents;

   * serve on the Docent Liaison Board;
   * participate on committees and special work teams, e.g., Docent Interpretive Team.
Docent (volunteer educator)

Position Description

Page Two

REQUIREMENTS
Docents:  

*must be at least 18 years of age;
*must be extremely reliable and dependable;
*must possess excellent communications skills;

*must naturally enjoy being around children;
*must be willing to provide zoo guests with the highest standards of customer service
*must make a commitment to completing the docent training program;

*must enjoy talking with people of all ages and backgrounds, including large groups of school children;

*must be able to stand and walk for a four-hour shift; (volunteers who use electronic convenience vehicles can be accommodated.);

*must commit to one year of continuous service;

*must be able to contribute a minimum of 48 hours of service each calendar year (100 hours preferred);

*must be able to work in sometimes crowded, hectic and noisy conditions;

*must enjoy being outdoors and being in buildings with varying degrees of temperatures and humidity levels;

*must enjoy being outdoors in different types of weather, especially warm summer days; 

*must be able to tolerate a variety of possible odors and unclean circumstances, such as animal waste or children who become ill.

EDUCATIONAL REQUIREMENTS
No formal academic study is required, although previous coursework in the biological or zoological sciences is helpful. 

All prospective docents must complete the annual Docent Training Program, held each fall at the zoo. The three-month training program includes lectures and self-directed activities on animal-related topics such as mammalogy, primatology, herpetology, ornithology; scientific topics such as evolution, ecology, and animal behavior; interpretation techniques and guest relations skills. The classroom period is followed by six months of on-the-job training with an experienced docent mentor.  
All current docents must attend an annual refresher training program, usually held in spring.
YEARS EXPERIENCE REQUIRED
No previous experience required, although previous experience as a long-term volunteer in any setting is helpful.
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COMMENTS

This position requires a team player who can work cooperatively with other volunteers and staff, as well as serve as a goodwill ambassador to the zoo's guests.

Per Union guidelines, volunteers may not obviate job or overtime opportunities for bargaining unit employees.

January 2005
