JOB DESCRIPTION/REQUIREMENTS

FOR FOSSIL RIM TOUR GUIDES

The Successful tour guide for Fossil Rim will:

· Be outgoing

· Be personable

· Be patient

· Possess excellent public speaking skills

· Have excellent public relations abilities

· Maintain excellent driving skills

· Be willing to work outside in all types of weather

· Be adaptable

· Stay current with information

· Treat all guests, staff and animals with courtesy and respect. We present the image of Fossil Rim the guests take home and tell their friends and family about. It should be a good one.

Fossil Rim tour guides will conduct tours of our facility/animals in open-air vans and educate the public about:

· The animals on property

· Reasons some are endangered

· What is being done to protect them

· How Fossil Rim is involved

· Breeding

· Research

· Education

· Assisting in worldwide projects

· Participation in AZA/SSP

· Diets

· Land use/management

· Membership Opportunities

· Volunteer Opportunities  

· Safety Procedures
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