ZOO CREW DO’S
· Make eye contact and acknowledge all campers and Zoo guests as they enter your area: “Good morning! We’re glad you’re here!”

· Make the camper or Zoo guest the center of attention. Stop whatever you are doing and end conversation with fellow Zoo Crew when a camper or Zoo guest enters your area.

· SMILE – Campers and Zoo guests enjoy happy people.

· Greet all campers and Zoo guests with an open ended statement such as “What camp are you attending?” or “What animal are you looking for?”

· Whenever possible, walk the camper or Zoo guest to any location they ask directions to. Try to avoid just pointing in the direction of the location.

· Listen with interest to Zoo guest complaints. Allow them to vent. Never argue with them. When needed, always call a Zoo Staff to assist in problem solving.
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F.A.Q.’s

Restroom Locations:

· Children’s Zoo in the barn area next to the goose pond.

· Entrance to the Children’s Zoo next to the Discovery Center. Handicapped location.

· Central Concessions between Lions and the Wildlife Carousel.

· B.E.C. behind the Natural Encounters building. Handicapped location.

· Macaw Café – outside on the right. 
· Behind the Koala exhibit.
Zoo Hours/Admission/Rentals:
· 9am – 7pm summer. Last entry at 6pm
· Single Stroller: $7. Double: $11. Available at the window to the left of Aquarium
· Wheelchairs free with valid ID
· Train tickets: $2.25
· Carousel Tickets: $2
If you don’t have a radio: 

· Katie is x6547 from any phone

· Base is x6500 from any phone

Education on Radio Channel 7

Rangers on Radio Channel 3
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