2005 Zoo Crew Candidate Interview






Date ____/____/____

Candidate’s Name __________________________________
Interviewer __________________________

 “Please know that there are over 240 applicants for the program this summer and only 100 volunteer positions.  We do not want this interview to be uncomfortable for you or make you nervous.  We know you are all wonderful candidates so this is our opportunity to meet each candidate to determine who is best fit for the team this year.  I will ask you some questions and tell you a little bit more about the program.  We ask all candidates the same questions.  Please answer them honestly and in detail.  Our selection process is based on (1) your application, (2) your letter of reference and (3) your interview.  The more information you provide for us today, the more we have to use to select the 2005 team.  Please feel free to ask me questions at anytime.  If you do not have any questions at this time, let’s get started with the interview.”  
NOTE TO INTERVIEWERS:

Please ask each question exactly as written and take legible notes for everyone to review.    

1. How did you hear about the Zoo Crew program?  Have you told others about the program?  If so, who?  What did you tell them about the program?

____________________________________________________________________________________

____________________________________________________________________________________

2.
What parts of your application best describe who you are as a person?  (If they are unsure what they wrote on their application, ask them if they actually wrote the application.  If they cannot remember what they wrote, read one of the questions and their answer, and ask them to elaborate on it.  We want to find out if they wrote it).
____________________________________________________________________________________










































______
_____________________________________________________________________________


3.
Who wrote your letter of reference?  How do you know this person?  What do you think they wrote about you?  If you do not know who wrote the letter, why not?  (We hope they know who wrote their letter).
____________________________________________________________________________________


____________________________________________________________________________________

4.
How would your friends describe you?  Do you see yourself as a leader, a follower or somewhere in between?  Why do you see yourself as a leader, follower or somewhere in between?

____________________________________________________________________________________


____________________________________________________________________________________



5.
Describe your most proud moment to me.  How did it make you feel?  Did others recognize this moment?  If so, what did they do to recognize you?  How did this recognition make you feel?

____________________________________________________________________________________











































______
_____________________________________________________________________________


6.
Describe a situation you have experienced where you recognized you made a mistake.  Did you fix the situation or solve the problem?  If so, how?  If you had this moment to do over again, what would you do differently?

____________________________________________________________________________________











































______
_____________________________________________________________________________

7.
Which subjects, activities, etc. do you do well?  Which are challenging for you?

____________________________________________________________________________________











































______
_____________________________________________________________________________


8.
In which service area(s) do you wish to volunteer?  Why?  How do you feel about volunteering in this area?  Why did you choose this area?  (Hopefully, they will know which areas they are interested in and they are willing to volunteer anywhere, even  if they are not interviewing for their top choice).
9. Do you understand that you will not touch any animals in the Zoo other than (possibly) some of the animals in the petting Zoo? Yes_____No_____  
10. If we select you for the 2005 program, can you meet the specific requirements for the service areas you have chosen? Yes_____No_____
11. Do you agree to volunteer at least 100 hours over the ten week summer period? Yes_____No_____
“I am about to ask you a series of yes or no questions.  The answers to these questions will not affect your acceptance into the program.  This information helps us place you in the most appropriate area.”
12. Do you mind being out in the rain? Yes_____No_____
13. Do you have issues with getting dirty or sweaty? Yes_____No_____
14. Can you tolerate the heat for extended periods of time? Yes_____No_____
15. Are you afraid of any specific type of animal?  If so, which ones?_______________________________

“At Zoo Crew orientation we will talk about the different service areas, training for all areas, parking, lunch, opportunities available outside the Zoo, etc.  Other than specific program questions, do you have any questions for me?”  If they have questions, please answer them if you can.  If not, please ask Katie, Lia or Andrea (whoever is not interviewing right now).  We do not want you to answer any question you are not comfortable answering. 
Questions and answers:  ______________________________________________________________________  ____________________________________________________________________________________________________________________________________________________________________________________ 

“Thank you for interviewing with us today. Remember there are a limited number of spaces available for this summer.  If we do not select you for the 2005 team, we encourage you to apply again in the future.  We will mail everyone who interviews notification of his or her status for the 2005 season during the week of April 25th.  Please mark your calendar for the orientations scheduled on Saturday, May 21st and Sunday, May 22nd from 9am to 5pm.  If we select you for the 2005 team, you must attend one of the two orientation sessions.  If you have any questions in the meantime, please contact Lia or Katie.”
Please give each teen this information on the card so they can share it with their parents.  Thanks!

----------------------------------Please complete this section before your next interview-------------------------------

EVALUATION
      Weak             Average          Excellent

Do you recommend this 
Presentation


1
2
3
4
5

applicant for the 2005 team?  
Personable


1
2
3
4
5

Yes_____No_____

Enthusiasm


1
2
3
4
5



Personality


1
2
3
4
5

Do you want this applicant for your Attitude


1
2
3
4
5

section for the 2005 summer?



Animal sensitivity

1
2
3
4
5

Yes_____No_____



Desire to learn 

1
2
3
4
5

 

Flexibility


1
2
3
4
5

           
Willingness to answer

1
2
3
4
5
            
Communication skills

1
2
3
4
5


Problem solving capability 
1
2
3
4
5



Additional Comments:  _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

-------------------------------------------------------Volunteer Staff Only------------------------------------------------------

_____ Animal Sections (if returning)    
Section: _________________

_____ Education

_____ Commissary

_____ Horticulture
_____ Camp Zoofari
_____ Theatrical Camp Zoofari






