Aviary Interpretation Station Guidelines
We have been given a unique opportunity to turn the area that used to house a nectar and gift concession area into an interpretation station.  Elements for the interpretation station will include biofacts, interpreters, activities, and sometimes live birds from our education collection.

Due to the design of the exhibit, the theme for this station will be “Beaks and feet are specially designed tools that help birds survive.”  This big idea will be communicated through a “Beaks as tools” activity prepared by our biofact librarians.

Until this activity is complete and biofacts are permanently installed in the area, anyone wishing to interpret in this area must bring biofacts from the biofact closet.  The beaks and feet box will probably suffice.  Be sure that the beak and/or feet of any live bird being presented are represented as well as several from the aviary to compare to.  

Possible staffing scenarios include:
2 animal handlers, 1 live bird-handlers switch off between biofact interpretation and handling.

1 or 2 interpreters-themed touch table
1 interpreter and 2 animal handlers, 2 live birds-Each handler interprets 1 bird, interpreter handles biofacts

Because of space constraints and the need for consistent messaging, no more than 3 interpreters may be in the area at one time.

Animal Handling Protocol Reminders

At no time should live animals be exhibited without a designated interpreter for biofacts and themed activity.  This is an interpretation station, not an excuse for casual handling.
All birds must be transported to and from the area in their designated carriers.

Each handler is responsible for one bird at a time regardless of if the animal is on a perch or on the fist.

Public touching is prohibited because of the informal setting.  Per protocol, handlers should not touch birds in any way while in public areas.
Birds showing signs of stress such as open-mouthed breathing must be returned to carrier immediately for a break.

Predators and prey (i.e. owl and parrot) may not be exhibited in this small area together.  Try 2 parrots (the lory and a more traditional parrot), parrot and rooster, or owl and kestrel.
All handling protocols must be observed including the use of gloves and leashes with birds of prey (even kestrel).  

Interpretation Tips

Draw visitors in with the live bird or a tool.  “Want to see how this works like a bird foot?” or “I can show you some cool things to look for in this exhibit!”
Use the live birds to reinforce the activity message.  Challenge visitors to choose the biofact and/or tool that is most similar to the foot/beak of the live bird being presented. 

Listen to the visitors and address their questions.  Interpretation is a two-way exchange of information.  Gently correct misconceptions.  Constantly ask yourself, is my information relevant and age-appropriate?
It's not about the facts, interpretation is about the "why" and the "how", and not about the "what".  Show the visitor how the parrot adaptations work by using a perch or rope (to show climbing and grasping) or allowing the bird to crack a nut from its diet.  Tell stories about how the design of each appendage helps a bird of prey in the wild to secure food and navigate habitat, be sure to have a rubber mouse handy!

Thank visitors for spending time with you and reinforce the message before they enter the exhibit.  Encourage them to see how birds in the aviary are using their beaks and feet and to report back to you when they are through.

Thanks for your participation in this exciting new interpretation opportunity.  It will definitely be a wonderful opportunity for our visitors to see some of our education animals and biofacts up close as well as for interpreters to reinforce the exciting theme of this immersive exhibit.
