JACKSONVILLE ZOOLOGICAL GARDENS

Volunteer Course Requirements
As of January 6, 2005
	Classes
	Docent
	Keeper Assistant
	Guide
	Animal Encounter Volunteer

	Part One – Zoos & Conservation – Problems, People & Places
	
	
	
	

	Zoo Philosophy & History – Welcome, History Of Zoos, JZG/AZA 

Hospitality Training, Safety Training, Youth Protection Training
Wildlife & The Law, SSP’s, Ecology & Conservation
	Required
	Required
	Required
	Required

	Part Two - Biodiversity – The Taxons & Animal Guide Areas
	
	
	
	

	Taxons
	
	
	
	

	Introduction to Taxonomy, 
Invertebrates & Fish Taxon 
Amphibians & Reptiles Taxon 
Birds Taxon 
Mammals Taxon
	Required 
	Required
	Required
	Required

	Guide Areas
	
	
	
	

	Seronera & Rift Valley Guides
Pride Guide
Great Ape Guide Training
Elephant Guide Training
ROJ
Plains Guide Training
Australia Guide Training
Wild Florida Guide Training
	Required 
	Any 3
	Any 
	Optional 

	Basic Animal Handling and Presentation
	Required 
	Required 
	Optional 
	Required 

	Part Three - Presentations And Programs
	Required 
	NA
	NA
	NA

	
	
	
	
	


Additional Training Opportunities

Range of Jaguar Field Station Interpretation, Basic Lorikeet, Hospital Tour Training will be offered bi – monthly on the second Sunday of the month

Sleepover Practicum Training will be offered quarterly

JACKSONVILLE ZOOLOGICAL GARDENS
Volunteer Course Requirements
REQUIRED CLASSES -  Keeper Assistant CandidateS, Guide CANDIDATES And ANIMAL ENCOUNTER VOLUNTEERS
	Zoo Philosophy and History – Welcome, History of Zoos, JZG, AZA

	Hospitality Training, Safety Training, Youth Protection Training

	Wildlife & the Law, SSP’s, Ecology & Conservation


KEEPER ASSISTANTS MUST COMPLETE 3 GUIDE CLASSES AS WELL AS THE TAXON CLASSES;

GUIDES MAY PICK ANY GUIDE CLASS AS WELL AS THE TAXON CLASSES
ANIMAL ENCOUNTER VOLUNTEERS ARE REQUIRED TO TAKE THE TAXON CLASSES:

	Introduction to Taxonomy, Invertebrates & Fish Taxon

	Amphibians & Reptiles Taxon, Birds Taxon, Seronera and Rift Valley Guides

	Mammals Taxon, Pride Guide & Great Ape Guide Training

	Elephant Guide Training, Australia Guide Training, ROJ

	Wild Florida Guide Training, Plains Guide Training


KEEPER ASSISTANTS AND ANIMAL ENCOUNTER VOLUNTEERS ARE REQUIRED TO TAKE:

	Basic Animal Handling and Presentation


After completing the class, volunteers must schedule one-on-one animal handling sessions with the Education Department. After a successful evaluation, covering animal presentation protocols, demonstrating safety procedures, collecting and returning animals from enclosure at the PepsiCo Foundation Education Campus, the volunteer will be certified to present various animals at encounters on and off grounds.

REQUIRED COMMITMENT:

Keeper Assistant Candidates must donate a minimum of 25 volunteer hours in non-animal contact areas prior to the interview process for acceptance into the Keeper Assistant Program.

