The Maryland Zoo Junior Keeper

Statement of Volunteer Status and 

Conduct Commitment
You are The Maryland Zoo!  Remember that when you are in uniform, you are visible to our guests, staff, and other volunteers.  Therefore, you represent The Maryland Zoo!  Here are a few things we expect from you this year:

Volunteer:  

I understand that I am a volunteer at The Maryland Zoo, and that I will not be compensated for the time I spend volunteering my services.

Attendance:

· I will arrive on time and ready to work by my assigned start time and will stay the entire work period.

· If I am sick, I will call my Zoo Department and the Volunteer Office before 8:00am.
· I will observe the scheduled lunch times and break times. 

· I understand that the program is intense and important, and that I may not be invited back after the fall if I miss more than two days.

Uniform:


· I will wear a smile. 

· I will observe the Junior Keeper dress code of:  a Baltimore Zoo or Maryland Zoo t-shirt (clean, wrinkle free, and tucked in); khaki shorts, pants or skirt (no shorter than mid thigh and no oversized or baggy clothes); closed-toe shoes and socks; and name badge.  Hats must be logo-free or purchased from The Maryland Zoo.

· I understand that my personal property may not be safe if left unattended on Zoo grounds and that my first priority to my assigned tasks, so I will not take my backpack, purse, or any other bags out of the Volunteer Office.

Common Sense Stuff:

· I understand that it is always unacceptable to use foul language, to be disrespectful to guests, volunteers, or supervisors, or to use violence to solve a problem.

· I will never bring any knife, weapon, drugs, or alcohol to the Zoo or on Zoo-sponsored activities.  

· I know that it is illegal for me (as a minor) to smoke or possess cigarettes, so I will not bring cigarettes, lighters or matches and I will not smoke at the Zoo.

· I understand that public displays of affection are not appropriate.  This means hugging, hand holding, kissing, and any other creative means I can think of, and I will not engage in this behavior at the Zoo or on Zoo-sponsored activities.

· For my own safely, I will not wander away from an assigned area or leave my group without permission.  

· I am at the Maryland Zoo to help wherever I can, and I will perform all requested tasks promptly and pleasantly. 

· If there is a legitimate reason why I cannot complete a task, I will discuss this calmly with my zoo staff supervisor at the time.  

Animal Stuff:

· I know that the animals at the zoo are wild animals.   I will always follow the directions of the zoo staff in my department.

· I will never attempt to interact (pet, tease, get a reaction from) the animals without the express consent and direction of the zoo staff that are responsible for that animal area.

· I will never feed the animals (not from their diet, or any food I may bring or find) without the express consent of the zoo staff responsible for that animal area.

· I will never operate animal doors or enclosure devices without the express direction from the zoo staff responsible for that animal area.  

· I will also stay out of restricted areas and keep away from the animals unless I am following the directions of my supervising zoo staff member.  

Penalties:

· Violation of The Maryland Zoo’s policies or procedures may result in one or more of the following forms of disciplinary action:

· Verbal counseling, which may be noted in the volunteer’s permanent file;

· Written warning, which may be noted in the volunteer’s permanent file; and 

· Dismissal from the program.

Please remember that we are not required to use any particular disciplinary action prior to dismissing a volunteer from the program.

I understand all of the above and agree to commit to adhere to Zoo guidelines on appearance, behavior, and performance.  I understand that I may be asked to leave the program if my actions do not support these policies.
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