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Position:

Exhibit Interpreter

Supervisor(s):
Exhibit Supervisor and Manager of Volunteer Services

Department:

Volunteer Services

Position Summary: Provide exhibit interpretation through educational interactive experiences with guests throughout the Aquarium.

Responsibilities:


· Invite guest participation, interpret exhibits and facilitate guest’s exploration, discover and enjoyment of our aquatic world.

· Use microphone and speaker equipment in designated areas to communicate effectively in noisy, crowded conditions.

· Provide accurate information and avoid speculation.  Say “I do not know” instead of giving inaccurate or questionable information.  

· Provide excellent customer service for the Aquarium’s mission.  Direct question to appropriate resources (ie. Guest Relations, Information Desk and Comment Cards).

· Be friendly and approachable; Initiate interactions with guests

· Be knowledgeable and comfortable with the Gallery Guide and its contents

· Maintain an awareness of safety protocols and procedures

· Attend and participate in weekly enrichments and updates

· Be on time for all scheduled shifts, station rotations, training sessions, etc.

Qualifications:


· Must be 18 years or older

· Ability to stand for a 4-hour shift unless in a wheelchair.

· Be comfortable caring for and handling touch pool animals

· Be engaging, friendly, courteous, enthusiastic and sincere.

· Communicate effectively in noisy, crowded conditions and be comfortable using a microphone.

· Comfortable dealing with special groups, children and crowds.

· Desire to enhance your knowledge of the Aquarium and its specifics 

Training:



· Complete Aquarium Orientation
· Attend and complete Basic Educational Training (BET) and Advanced Educational Training I, II and III
· Responsibilities: Participate in activities; attend all sessions or make-up sessions; complete all assignments
· Attend on-going education updates included in each shift
Commitment:

· Minimum of 8 hours per month for 6 months.  Shifts are prescheduled and hours will vary from summer to winter.

· Have fun while inspiring our guests to discover, explore, enjoy and protect our aquatic world.

Submit volunteer application: Newport Aquarium ( Volunteer Services Dept. ( One Aquarium Way ( Newport, KY 41071


