All applicants must meet the requirements listed below. In addition, being a docent at the New York Aquarium requires that you are able to perform several job functions:
-All adult applicants must be at least sixteen (16) years of age. 
-All applicants must successfully complete a 6-day training course, including written assignments. Each day of the course runs from 11am-4pm.
-Upon successful completion of the training course, time commitment is expected:
High School Students: One day every other weekend during the school (100 hrs minimum) year (Sept. through June), or Two days per week during the summer
Adults (18 and up): One day every other week, or (One-year minimum) One half-day every week (A half-day is from 10am-2pm)
-All applicants must be willing and able to work at the touch pool. This involves handling live invertebrates (including but not limited to sea stars and horseshoe crabs), assisting the public in touching these animals, and giving educational talks about them.
-All applicants must be willing and able to speak to aquarium visitors and give educational talks at a chosen exhibit (volunteer may choose exhibit). 
-All applicants must be willing and able to work with children of varying ages, as well as adults. 
Please consider all the information above before submitting your application.
I have considered all the requirements and essential functions and would like to submit my application for the New York Aquarium Docent Program. I certify that I am at least sixteen (16) years of age. In addition to this agreement, all volunteers must sit through an interview (which I'm sure we all do) and EVERY APPLICANT is asked the following questions (in addition to other standard interview questions)
How do you feel about speaking in front of groups?
Are there any animals that you have an allergy to, an aversion to talking about or possibly handling, such as snakes, insects, birds, turtles, frogs, bats? 
No Yes (specify, why?)
Do you understand the responsibilities/essential functions of the volunteer position (talking to groups, working the touch pool, working with children)? Do you feel you can accomplish these tasks?
Do you require any accommodations to complete these tasks?
I would also recommend (if you don't already do this) a probationary period in which time the person must prove that they can competently handle the volunteer position. If they cannot (whether they have a disability or not) then they are not suited to the program. The volunteer coordinator prior to me did accept individual volunteers with mental disabilities. I have had to alter this, and now only accept them as part of a work or school group (like YAI) as I am the only volunteer staff member in most days, and do not have the time to give them the support and supervision they need. Physical disabilities aren't as much of an issue, as the park is accessible. NYAVA actually did a great workshop on these issues a while back and I hope they run it again for folks who missed it. True, you cannot discriminate against an applicant simply because they have a disability, however if they are not capable of performing what you and your organization deem an "essential function" of the volunteer position (even when given reasonable accommodations) you are not required to accept them, just as you are not obligated to accept any other applicant who cannot meet your needs.
Some individuals with disabilities are able to meet your needs if they have some assistance. This is what they refer to as a "reasonable accommodation." For example, if an individual with a physical disability was perfectly capable of talking at an exhibit, but needed to sit instead of stand, providing a chair or stool at the exhibit is a simple accommodation you can make. I had a volunteer who was legally blind and had an assistant help him get from place to place, but his exhibit chats were fantastic. Notice that I personally didn't bring him where he needed to be, but I allowed another individual to come with him and help him, and I did provide larger font materials for him in training. The groups like YAI (National Institute for People with Disabilities) are a type of accommodation. These individuals can be wonderful volunteers when they have a job coach with them to support and supervise them. Allowing outside resources like this gets you the help you need and gives these folks an opportunity to do a job they might not otherwise accomplish.  
