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“The tougher the job, the greater the reward.” 

 – George Allen

Birthday Party Host

JOB SUMMARY: Conduct an enjoyable and educational birthday party at Riverside Zoo.

JOB DUTIES: 
· Set up and decorate the birthday party area (gazebo or Learning Lab)

· Conduct a brief zoo tour

· Serve cupcakes and Kool-Aid

· Distribute party favors

· Handle and present an education animal

· Clean up

COMMITMENT:  Must be available on weekends (year-round) and able to commit to a 2.5-hour shift. 

SPECIALIZED TRAINING: 

· Animal handling and transport 

· How to conduct a short zoo tour 

Trainees will be assigned to assist current birthday party hosts.  After all training has been successfully completed; the Education Curator will advance the trainee to a birthday party host.  Specific training material will be distributed to all trainees.
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Tour Guide

JOB SUMMARY: Lead a variety of groups through Riverside Zoo on an exciting educational safari. 

JOB DUTIES: 
· Prepare visual aids (if needed) and review posted zoo updates

· Meet and greet the group

· Conduct the tour they have chosen

· Distribute evaluation forms

· Put away visual aids

COMMITMENT:  Must be available during the months of March, April and May for weekday school tours (other tours are scheduled throughout the year on a more sporadic basis).  Time commitment varies from 45 minutes to 2 hours depending upon the tour topic requested.

SPECIALIZED TRAINING: 

· How to conduct tours relating to specific topics (Cats, Monkeys & Apes, Birds, North American Animals, Rare Animals, Nutrition, Animal Enrichment, Amazing Adaptations, and Zoo Trek)  

· How to use and store visual aids (skulls, feathers, fur, etc.)

Trainees will be assigned to assist with scheduled zoo tours.  After all training has been successfully completed; the Education Curator will advance the trainee to a tour guide (in their area of study & interest). Specific training materials will be distributed to all trainees.
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Exhibit Interpreter

JOB SUMMARY: To provide an educational opportunity for the casual visitors at Riverside Zoo by speaking with them about our animals in an informal setting.

JOB DUTIES: 
· Gather appropriate visual aids and printed materials for the exhibit station (biofacts, printed materials, etc.)

· Set up station near the chosen exhibit

· Casually speak with visitors about the animals (using interpretative techniques)

· Clean up
COMMITMENT:  Must be available for a minimum 2-hour shift on Saturdays from April to October.

SPECIALIZED TRAINING: 

· General zoology

· Introduction to Riverside Zoo’s exhibit animals

· How to use and store visual aids (skulls, feathers, fur, etc.)

This training will enable the volunteer to give a fun, informative and hands on encounter to visitors of all ages.  Trainees will be assigned to assist exhibit interpreters. After all training has been successfully completed; the Education Curator will advance the trainee to an exhibit interpreter.  Specific training materials will be distributed to all trainees.
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Program Assistant

JOB SUMMARY: Program assistants aid the Education Curator and Program Docents with classroom curriculum and day camps at Riverside Zoo. 

JOB DUTIES: 
· Assist with gathering materials for the program
· Assist with program as assigned by program docent
· Handle education animals and biofacts
· Assist with unloading materials and clean up
COMMITMENT:  Must be available during the week for shifts that can last from 30 minutes to 2 hours.  Occasional weekend work is also available.

SPECIALIZED TRAINING: 
· Animal handling and transport

· How to use and store visual aids (skulls, feathers, fur, etc.)

Program Docents

JOB SUMMARY: Program docents are responsible for conducting an educational program either by themselves or with program assistants.  The Education Curator will award this privilege to those docents that have excelled as program assistants.

JOB DUTIES: 
· Collect necessary materials

· Drive to and set-up the site of the program

· Conduct program

· Distribute evaluations

· Clean up

COMMITMENT:  Must be available during the week for shifts that can last from 30 minutes to 2 hours.  Occasional weekend work is also available.

Curriculum Writer

JOB SUMMARY: To develop thematic programs for day camps and zoo talks.

JOB DUTIES: 

· Develop thematic curriculum 

· Present a computer-generated draft to Education Curator for approval

· Finalize draft into a formal program
COMMITMENT:  Time commitment varies with the program.  Must be available to work at home, or at the zoo, designing programs on the computer. Curriculums are needed for a variety of presentations as well as day camps.  All curriculums become the property of Riverside Zoo.

SPECIALIZED TRAINING: 
· Thematic program development

Previous experience in conducting thematic zoo programs or writing curriculum is beneficial.
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My Volunteer Interests

Name: _____________________________________



Date: ___________________
Indicate your level of interest in each of the docent categories. 

Birthday Party Host

Very Interested
Interested
Not Interested

Tour Guide


Very Interested
Interested
Not Interested

Exhibit Interpreter

Very Interested
Interested
Not Interested

Program Assistant

Very Interested
Interested
Not Interested

Program Docent

Very Interested
Interested
Not Interested

Curriculum Writer

Very Interested
Interested
Not Interested

Master Docent

Very Interested
Interested
Not Interested

Additional Comments:

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
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