Fishes Department – Caribbean Reef Interpretive Diver

I.  Position Description – Updated 02/25/04

      Position:  

Caribbean Reef Exhibit Interpretive Diver

Supervisor:
Exhibit Aquarist/Diver

Objective:
Work closely with the Aquarist in charge of the exhibit to maintain the exhibit in addition to feeding and monitoring the animals.  Divers perform regular public presentations while diving in the exhibit, in addition to providing interpretation outside of the tank. Volunteers are expected to adhere to the presentation guidelines established by the Aquarium.


Approximate

% of Time
Principal Job Duties and Responsibilities:

60%
Provide public interpretation of the Caribbean Reef Exhibit and assist with the feeding and care of the exhibit animals. During each shift, volunteers will be asked to “perform” one or more dives in the water, tend one or more dives and provide public interpretation outside of the exhibit during a dive. While in the water, divers feed animals and provide public interpretation of the exhibit. Tenders act as a safety back-up for the diver in the water, and out-of-water interpreters educate our guests about the animals in the exhibit and coral reef habitats throughout the dive presentation.

30%
Assist in cleaning and maintaining the entire exhibit. Clean exterior windows, scrub algae off coral fixtures, sweep and scrub bottom of exhibit. Help with maintenance and cleaning of equipment, including wetsuits. Duties may consist of doing laundry, stocking the freezer, maintaining dive locker room and dive equipment. 

10%
Other duties as assigned including: answering questions from visitors, animal removal/replacement, information research, general assistance to Aquarist in charge.

Requirements:


· See Section IV.

· Extensive public speaking experience.

· Must be at least 21 years of age.

· Must have an interest in aquatic life and environments.

· Must be open minded and willing to assist with some non-glamorous tasks that are essential to the exhibit’s effective functioning.

II.  Uniform
All divers must wear the standard uniform that is outlined in the handbook while tending or not wearing a wet suit. Divers are required to wear wetsuits that are approved by Shedd.

Divers are encouraged to wear the aprons and sweatshirts that are provided in the food preparation rooms while preparing the dive food.  If your uniform shirt becomes discolored due to food preparation, you will be asked to replace the shirt at your own cost. You are responsible for maintaining your shirt so that it is suitable to wear in the public areas of the building.  

III. Training
Volunteer Divers will be required to spend three to five full days training with our Chief Diver.  During that time, the volunteer will demonstrate the following:
1. Familiarity with the Shedd Aquarium Diving Safety Manual.

2. Understanding of the Caribbean Reef Exhibit emergency procedures and equipment.

3. Understanding of air compressor operation.

4. Understanding of the exhibit lighting operation.

5. Ability to clean tank windows.

6. Knowledge of required food preparation procedures.

7. Knowledge of the pre-dive announcements.

8. Knowledge of the tender's duties and clean up.

9. Ability to “solo” tend three dives.

10. Memorization of the names, adaptations, habits and husbandry needs of the animals as well as the show outline.

Trainees will then be expected to complete the following five dives:

Dive 1:  Establish correct weight, learn breath control techniques,

show comfort level in the water.

Dive 2:  Approach and feed the animals, demonstrate cleaning procedures and techniques, show comfort level with animals.

Dive 3:  Talking only show given to IGS staff, focus on clarity of presentation.

Dive 4:  Talking and feeding show given to IGS staff.

Dive 5:  First public show

Any unacceptable deficiencies in knowledge will be briefly explained on a critique sheet, and a copy will be given to the diver.  Retraining and up to two more demonstrations of any deficient items will be allowed within the next six months.  Please note that any step in this training program may be repeated at the diver's discretion.

Note: Divers who have previously trained and who have not been in the Caribbean Reef Exhibit for a period of three months or longer will be required to refresh their training with a check out before diving again in the tank.  Procedures will be reviewed and one acclimation dive will take place.

IV. Departmental Policies

QUALIFICATIONS FOR CORAL REEF TANK VOLUNTEER DIVERS

1.
Must be certified as an OPEN WATER SCUBA diver by PADI, NAUI, YMCA or any other recognized certifying agency. Must provide proof of certification with a valid C-card.  Resort course certification does not qualify.

2.
Must have 30 hours of open water SCUBA diving experience.  The volunteer's diving logbook will be reviewed by the Chief Diver. Training dives will not be considered part of the 30-hour requirement.

3.
Must have strong public speaking skills.

4.
Must complete a Medical Statement (with a doctor's approval if necessary) specifically for diving in the Caribbean Reef Exhibit.

5.
Must be willing, upon request, to have a complete physical at personal expense, in order to continue to participate in the program.

6.
Must be willing to sign a waiver to release the Shedd Aquarium from liability in the event of personal neglect or misconduct.

7.
Must be comfortable interacting with large and potentially dangerous wild animals.

Recommended:

1.
Strong background in marine biology.

2.
Previous experience with animal husbandry.
