Volunteer Guide

Requirements

· Must have an appreciation of wildlife and commitment to conserving our natural world
· Excellent communication skills and enjoy meeting new people
· Satisfactory completion of the Volunteer Guide Training Course, including a written examination, observations of experienced Volunteers, and 12 hours of volunteering on one’s own.
Training

· 13-week training course, one day per week from November to February covering a full orientation to the Zoo, as well as, in-class and hands-on training by Zoo staff.
· Before going on duty as a Volunteer Guide, observation of experienced Volunteers is necessary.
· Twelve hours of volunteering on one’s own, including at least one tour.
Job Description

Volunteer Guides play a vital role in the education and entertainment of Zoo visitors and the community as a whole.
1. Assist Zoo staff with Student Workshops

2. Lead group tours, of an interpretive nature, through the Zoo site

3. Give information and answer questions at the Main Gate information map
4. Operate touch tables and interpretive stations

5. Present outreach programs in the community

6. Assist with special events

7. Animal observations

8. Other related duties

Responsibilities

· Commit to a 1-day shift, once a week year-round for a minimum of 2 years

· Become and remain a Zoo member
· Ability to make well informed and interesting public presentations

· Represent the Zoo’s mission* using animal biofacts

· Present a clean and well-groomed appearance including a Volunteer golf shirt (provided at a subsidized cost of $5), name tag, and beige/khaki pants. Jeans are not allowed.

· Remain courteous at all times

· Be able to manage station setup and closure

· Work independently

· Attend monthly professional development meetings

· Must work well with others

· Must keep accurate statistics of Volunteer hours by signing in and out
· Sign up for Volunteer duties at least one week in advance 
· Maintain a thorough understanding of the Zoo and its emergency procedures

*Toronto Zoo is Canada’s premier Zoo known for its interactive conservation and education programs. As a unique wildlife experience, we inspire people to live in ways that promote the well being of the natural world. 
I agree to the follow the requirements as outlined in the above Job Description & Responsibilities:

Name:__________________________
   Signature:____________________________
Add for 2006/2007 training - I agree to give my address to the foundation to send me info (TZF to provide wording)
