Zoo Ambassador Job Description
Requirements

· Must have an appreciation of wildlife and commitment to conserving our natural world
· Currently enrolled in a full-time secondary or post-secondary program

· Satisfactory completion of orientation and training course

· Enjoy working with children
· Represent the Zoo’s mission*
Training

· One day training session held in the spring, covering a full orientation to the Zoo and Special Events.
Job Description

Zoo Ambassador Student Volunteers assist at Special Events on weekends and holidays. They are a wonderful addition to our Education Branch, creating a safe and happy environment for visitors and adding to the quality of the Zoo experience. 
Responsibilities

1. Setting up and operating numerous children’s activities, both indoors and outdoors.

2. Distributing freebies (candy, promotional items) to visitors throughout the Zoo or at the entrance/exit gates.

3. Other assorted duties at special events as required.

4. Being proactive while Volunteering (including preventing/responding to emergency situations, dressing for the weather etc)
5. Reporting promptly for duty (at least 15 minutes prior to the start of the shift).

6. Signing in/out each day that they Volunteer.

7. Maintaining a thorough understanding of the Zoo and its emergency procedures.

8. Maintaining and wearing the required Zoo Ambassador uniform (T-shirt, khaki/beige pants or shorts, nametag) at all times while Volunteering at the Zoo. 

9. Responding promptly to requests for their help.

10. Attending periodic training sessions, prior to specific special events.

* Toronto Zoo is Canada’s premier Zoo known for its interactive conservation and education programs. As a unique wildlife experience, we inspire people to live in ways that promote the well being of the natural world. 

I agree to the follow the requirements as outlined in the above Job Description & Responsibilities:

Name:__________________________
   Signature:____________________________
