Visitor Experience Survey

Interpretive Staff- Summer 2004

Please answer the following questions as completely and honestly as you can.  You do not have to put your name on your survey! (  Your responses will help us shape the Visitor Experience program for 2005.  Please put your completed survey in Wendy’s box by September 13.

1. What did you see as the biggest challenge to a positive Visitor Experience at the Zoo this summer?

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

2. What did you see as the most positive aspect or feature of the Visitor Experience at the Zoo this summer?

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

3.  Which aspect of your position as an interpreter did you most enjoy?

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

4. Which aspect most frustrated you?

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

5. What did you find to be the highlights for visitors in the Marine Discovery Center?

_________________________________________________________________________

_________________________________________________________________________


6. What suggestions would you make to improve the MDC for future years?

__________________________________________________________________________
__________________________________________________________________________

7.  What did you find to be the highlight for visitors at the WWOT (if you worked there)? 

__________________________________________________________________________

__________________________________________________________________________

 8.  What suggestions do you have for making the VE better or the interpreters’ job easier for future seasons at the WWOT?

__________________________________________________________________________
__________________________________________________________________________

9. What did you find to be the highlight for visitors in the Asian Forest Sanctuary (if you worked there)?

__________________________________________________________________________

__________________________________________________________________________

10.  What suggestions would you make for improving the VE in this area in the future? 

__________________________________________________________________________

__________________________________________________________________________

11. What messages did you find most difficult to communicate in the Asian Forest Sanctuary?

__________________________________________________________________________

__________________________________________________________________________

12. Do you have any suggestions for better techniques for getting these messages across to our visitors?

__________________________________________________________________________

__________________________________________________________________________

13.  Are there any suggestions that you would make for improving the visitor experience in general?

__________________________________________________________________________

__________________________________________________________________________

14.  Do you have any ideas for new activities or presentations that would add to the Visitor Experience?

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

15.  Do you feel that you were adequately trained and oriented for your various position responsibilities?  If not, please explain the areas in which you would have liked more training.

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

16. If you had a question or concern, did you feel you could approach a VE staff person to help you out?

__________________________________________________________________________

__________________________________________________________________________
__________________________________________________________________________

17. If you communicated any concerns or suggestions to the VE staff, did you feel they were handled appropriately and promptly? __________________________________________________________________________

__________________________________________________________________________

18.  If you received an evaluation, did you find it helpful, or just something that added stress to your life?!

__________________________________________________________________________

__________________________________________________________________________

19.  Did you feel that, overall, communication amongst the VE staff was sufficient or lacking?

__________________________________________________________________________

__________________________________________________________________________

20. Based on your experience this summer, would you consider taking a future interpreter position?

__________________________________________________________________________

__________________________________________________________________________

21. Here is your chance to say anything you would like to about the Visitor Experience or the VE Staff that was not specifically asked in this survey!

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

Thank you so much for filling out this survey!  We value your opinions and thoughts!  Thank you for all of your hard work this summer!  

