Visitor Experience Survey

Summer 2004

Please answer the following questions about the Visitor Experience for 2004:

1. What did you see as the biggest challenge to a positive Visitor Experience at the Zoo this summer?

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

2. What did you see as the most positive aspect or feature of the Visitor Experience at the Zoo this summer?

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

3.  If you have used the Backpack Adventures, please list your favorite and the specific items from the backpacks that you have found work best with the public:

Favorite _____________________________

Rocky Shores ___________________________________________________________

Tundra ________________________________________________________________

Penguins _______________________________________________________________

Lagoon_______________________________________________________________________

Sharks _______________________________________________________________________

North Pacific Aquarium__________________________________________________________

Raptors _______________________________________________________________________
4. Please list your least favorite backpack and the items from the Backpack Adventures that you found did not work well or that visitors did not find interesting:

Least favorite _____________________________

Rocky Shores ___________________________________________________________

Tundra ________________________________________________________________

Penguins _______________________________________________________________

Lagoon_______________________________________________________________________

Sharks _______________________________________________________________________

North Pacific Aquarium__________________________________________________________

       Raptors_______________________________________________________________________

5. What suggestions would you make to improve the backpacks?

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

6. What backpack themes would you like to see created?

__________________________________________________________________________

__________________________________________________________________________

7. If you led Food Prep Spotlight Tours, please tell us what worked well, and what didn’t:

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

8. If you led Elephant Barn Spotlight Tours, please tell us what worked well, and what didn’t:

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

9. What did you find to be the highlights for visitors in the Asian Forest Sanctuary?

__________________________________________________________________________

__________________________________________________________________________
__________________________________________________________________________

10. What did you find to be the highlights for visitors at the Wild Wonders Outdoor Theater?

_______________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

11. What suggestions would you make to improve visitor experience in general?

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

12. Do you have any ideas for new activities or presentations that would add to the Visitor Experience?

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

13. Here is your chance to say anything you would like to about the Visitor Experience that was not specifically asked in this survey!

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

Thank you so much for filling out this survey!  We value your opinions and thoughts!  Thank you for all of your hard work this summer!  

