FONZ-NZP Volunteer Observation Assessment 2008
Volunteer:  Jane Doe



Date of Observation: 7/17/08
Program Name: Large Mammals

Location/Exhibit: Indoor pygmy hippopotamus
Time of Observation: 1:30 pm

Audience Type: adults/families with children
Observer: Joe Smith
Knowledge of the Resource (knowledge about the Zoo and the exhibit’s collection)
Jane Doe’s knowledge of the resource was impressive. She shared a lot of information on the two individual Pygmy hippos on exhibit at the Elephant House including names, ages, approximate weights, diets and reproductive history. She expanded discussions to include information on natural history, lifestyle, threats in the wild and conservation efforts/challenges. Jane Doe was also easily able to answer questions on zoo animal care and management practices, the existing Elephant House exhibit, the new Elephant Trails construction project and other exhibits around the zoo. 

Knowledge of the Audience (assessing and adapting to the audience) and 
Appropriate Techniques (the manner in which knowledge is shared)
Jane Doe’s ability to assess the audience and adapt her interpretive technique appropriately is exceptional. She comes across as a natural teacher who uses questions and objects to stimulate visitor interest and assess prior visitor knowledge and is then able to relay relevant information in an upbeat and positive manner, even when discussing serious topics such as conservation issues. During the period I observed her she dealt with a diverse range of visitors from young children in family groups to an individual adult who was a self professed ‘zoo aficionado.’ She appeared equally comfortable with each. She was able to tailor her language, tone and message appropriately and use a variety of different teaching techniques to convey information such as the inquiry approach, multi-sensory approach and problem solving approach. E.g. “Can you see any major differences between the Pygmy Hippo’s and the big Nile Hippo outside?” She is friendly, proactive when initiating conversations and ends interactions well by directing visitors to other parts of the zoo or by leaving them with a positive message. 

Observer’s Summary
I was very impressed watching Jane Doe interpreting with the public and there was little doubt that the people she spoke with left the conversation with a higher level of knowledge and appreciation for the animals and the zoo. One thing I would point out is that she should check the use of any additional materials that she wants to use in her interpretation with either the program supervisor or education specialist before using it with the public. Jane Doe was using a Washington Post article on endangered species to highlight points about the status of Pygmy Hippos in the wild. While this article was very appropriate and used well by her we just need to take a look over external publications before incorporating them into the interpretive program. Keep up the good work.

Supervisor’s Input

Reliability: Jane Doe is reliable

Punctuality: Jane Doe is punctual

Meeting Attendance:  Excellent.  Jane Doe attended all but one meeting in the last year.
Flexibility:  Jane Doe is flexible when asked and able.  She is very comfortable with all

 aspects of the exhibit.

Attitude: Jane Doe has a wonderful, positive attitude about the program.

Appearance (FONZ uniform shirt and name badge):  Always neatly and appropriately 


dressed
Comments:
Jane Doe is a decided asset to the Large Mammal Interpreter Program.  Her intelligence, skill, friendliness, and gracious manner make any interaction with her a positive one for Zoo visitors (and staff).
