DATE

Dear NAME OF PROGRAM Interpreters,

As you know, assessment if important to the quality of the programs at the National Zoo.  You have done your part by assessing training and each year we ask you to complete the Annual Feedback Survey.  Now it is time for us to do our part.

Assessment is part of all of the FONZ volunteer programs.  It offers each interpreter an opportunity to have individual attention, to discuss aspects of the program you may find troublesome, and to collect suggestions for individual adjustments.  It adds immeasurably to the quality of each program.  It is a part of NZP certification by the Association of Zoos and Aquariums (AZA).

The process involves NAME OF EXHIBIT staff, our Education Specialist, and me using an assessment “tool” which I am enclosing a copy of.  A staff member will spontaneously arrive, if you have a problem with this and want to know that you are being observed on a specific day, please let me know and I will schedule that.  When the assessment is completed, I will give you a copy.  A copy will also be shared with supervisory staff and then placed in your file.

Assessments will begin immediately and will only be conducted on days when there are a sufficient number of visitors at the exhibit.  Assessments will be conducted throughout the year.
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