FONZ-NZP SMH INTERPRETER PROGRAM INTERVIEW QUESTIONS
Name: ____________________                 Interviewer: ___________________       
 Date:   __________________                                                
Items to cover prior to interview questions:

· Role of Various Staff and Volunteers – staff roles, volunteers do informal public education

· Time commitment – 3, 3-hour shifts per month for year.  Problem attending monthly mtgs? Problem participating in education based special events? (ex: boo at the zoo ) Weekdays?
· Training Dates – able to make all?

· Uniform – navy polo ($18) and name badge (free)

· Interviews will be completed, references contacted and choices made for the class by Jan 18th
· Background checks

1. Have you had a chance to visit the Small Mammal House?  What did you find most interesting?  

2. What interests you about the Small Mammal program over other programs at the Zoo? (one program/1st year) What do you hope to gain from volunteering?

3.
Tell us something about your previous volunteer or work experience that you enjoyed (reference something from application)

4.
What experience have you had working with the public, with children or with families?

5.
Do you feel comfortable approaching people you don’t know?  How would you handle a difficult visitor or someone doing something they should not be doing? For example, if a Zoo visitor was climbing dangerously on the railing at an exhibit.

6.
Do you feel comfortable saying, “I don’t know?”

7.   Do you have any strong feelings about animals being exhibited in zoos?

8.
Would you be comfortable expressing Zoo policies that you may not agree with (i.e. animal management decisions such as a move, breeding, or euthanasia)?

9. To ensure quality programs we annually conduct assessments.  Volunteers assess the program and, in turn, we assess the volunteers.  Are you comfortable with assessment?

10.
Do you have any questions?

