FONZ-NZP Small Mammal Interpreter Program

Annual Opportunity To Wow Us With Your 

Knowledge!
Name 




 Today’s date 

NOVEMBER 2008 



Year you started the program 




Knowledge of the Resource
Respond to any TWO of the following: 
1. What do you do when you don’t know the answer to a question? If possible, give an example from a recent experience.
2. List 3 things that visitors might not learn without talking to you.
3. Describe a recent visitor interaction that is memorable to you. Explain how you conveyed information beyond a simple animal factoid.
Knowledge of the Audience
Respond to any TWO of the following: 
4. What are some body language cues that indicate a visitor’s readiness to end the conversation? 

5. What kinds of questions are most effective at generating conversations with school-age children? 

6. Which type of audience are you most comfortable interpreting to and why?

Appropriate Techniques
Respond to any TWO of the following: 

7. What are the benefits of using objects during interpretation? 

8. Why is it important for an interpreter to ask questions of visitors, instead of just answering the questions they have?

9. What techniques do you use to command the attention of a large group when a keeper is working with an animal?

Animal Content
Respond to any EIGHT of the following: 
10. What are the characteristics that make a mammal a mammal?
11.  Giant Elephant Shrews spend a large portion of their time foraging for food.  List two adaptations they have for that purpose.  

12.  What is micromanipulation? Name the species in SMH that would use the micromanipulation technique.
13. Describe the defining characteristics of Rodents. Name two species of rodents in the SMH.

14.  Describe the unique social structure among mammals of naked mole-rats. Bonus: What is this social structure called and what other animals have this same structure?
15.  What are three general characteristics of all Primates?
16.   Describe how howler monkeys define their home/feeding territories and what   special physical attribute is used for this purpose.
17.  Describe the predator-prey relationship between black-footed ferrets and black-tailed prairie dogs.
18.  Describe a distinctive behavior of Tree Shrew mothers.
19.  What is torpor? Name a SMH animal that goes through torpor?

Enrichment, Training, and Conservation Issues
Respond to any FOUR of the following: 
20. What is enrichment and what purpose does it serve? What are some examples of enrichment provided in the SMH?

21. Why are animals in the SMH trained to perform certain behaviors?  Name an example of animal training in the SMH.

22. What is an SSP and what purpose does it serve? Name two species in the SMH that are part of an SSP.

23.  What are three arguments against keeping an exotic animal as a pet?
24. Describe convergent evolution using animals in the SMH as examples.

Thank you for taking the opportunity to demonstrate your knowledge about the National Zoo’s Small Mammal House.  FONZ will use the results of this exercise to determine future areas of emphasis.  











