Friends of the National Zoo Volunteer Assessment 2008
Date






Volunteer







Observer





Program Name





	Knowledge of the Resource
	Observed
	Not Observed
	No opportunity to observe

	Shares accurate natural history information
	
	
	

	Provides accurate individual history of animals on exhibit 
	
	
	

	Discusses Zoo management practices (i.e. animal care)
	
	
	

	Includes conservation message
	
	
	

	Connects information to rest of Zoo or SI
	
	
	

	Comments:



	Knowledge of the Audience
	Observed
	Not Observed
	No opportunity to observe

	Conducts age-appropriate discussions and activities 
	
	
	

	Attentive to multiple points of view
	
	
	

	Asks questions to learn about visitors
	
	
	

	Communicates with entire group
	
	
	

	Comments:



	Appropriate Techniques
	Observed
	Not

Observed
	No opportunity to observe

	Takes initiative to greet and assist visitors
	
	
	

	Speaks clearly / Enunciates
	
	
	

	Appears approachable (smile, posture, eye contact, enthusiasm, etc.)
	
	
	

	Uses gestures to demonstrate ideas or directions
	
	
	

	Chooses appropriate words and terminology (“enclosure” not “cage”; vocabulary level)
	
	
	

	Uses conversational tone (not lecture)
	
	
	

	Uses objects to show details and explain ideas
	
	
	

	Responds appropriately to visitor questions
	
	
	

	Asks questions to help visitors discover new ideas 
	
	
	

	Uses humor appropriately
	
	
	

	Models appropriate interaction with animals for visitors
	
	
	

	Tailors information and concepts to visitor interests.
	
	
	

	Uses themes and universal concepts to make information relevant to visitors
	
	
	

	Comfortably ends the conversation
	
	
	

	Effectively manages a tour: use of time, pacing, group management
	
	
	

	Narration: covers relevant scripted points, synchronized to animal activity, interprets spontaneous animal behavior
	
	
	

	Microphone skills
	
	
	

	Comments:



	Observer’s Summary:


	Supervisor’s Input

	Reliability

	Punctuality

	Meeting Attendance

	Flexibility

	Attitude

	Appearance (FONZ uniform shirt and name badge)

	Supervisor’s Comments:



